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1 Summary
11 Introduction

The suitability of accounting software for each particular user will aways be dependent
upon that user's individual requirements. These requirements should therefore always be
fully considered before software is acquired. The quality of the software devel opers or
suppliers should also be considered at the onset.

1.2 Fundamentally, good accounting software should:

Be capable of supporting the accounting functions for which it was designed.
Provide facilities to ensure the completeness, accuracy, confidentidity and continued
integrity of these accounting functions.

Be effectively supported and maintained.

Itis aso desirable that good accounting software should:

Be easy to learn, understand and operate.
Make best practical use of avail able resources.
Accommodeate limited changes to reflect specific user requirements.

It isessential, when software isimplemented, for appropriate support and training to be
available.

2 Approach to evaluation

2.1 Objective

To evduate Xero againgt a et of criteria developed by the ICAEW to ensure that the
software meets the requirements of Good Accounting Software, aslad down in the
summary.

2.2 Approach and Work performed

In order to effectively evaluate Xero, a product specidist from Xero Ltd completed the
detailed questionnaire and provided it to the evauator to examine. The evaluator then
checked the operation of the various aspects of the software assisted by a member of Xero’s
technical staff to confirm their validity. The questions were individually reviewed and
commented on and the mgority of assessments were confirmed.

The evaluator discussed the assessments with a member of Xero’s staff in order to clarify
certain points. In the event of disagreement between Xero and the evaluator, the evaluator's
decision was taken as final and the response changed accordingly.

Xero Online was used throughout the evaluation. The evauation covered the fully
integrated sales, purchase and general ledgers and where appropriate sales order processing,



sdesinvoicing, purchase order processing and stock software, separate reports have not
been prepared for each ledger. Instead a composite report has been prepared with
references made to the gppropriate ledger as necessary. At the date of evauation the
product did not cover sales or purchase order processing or stock so these elements were
not part of the evaluation.

When the evauation had been completed, the responses were completed by the evaduator
and adraft copy sent to the ICAEW for review before completion of the find report.

2.3 Software/hardware utilized

At the core of Xero is arelationd multi-tenanted SQL Server 2005 database that handles
the load and complexity of accounting data with ease. This shared infrastructure gpproach,
where asingle instance of the application serves every customer, leads to smpler
management and greater capacity for economies of scale. Authorisation and security
policies ensure that each customer's data is kept safe from that of other customers.

ASP.NET has been used as the gpplication platform which offers the power, flexibility and
security to build complex web-based front-ends. Web technologies that alow rich
interaction, such as Ajax, are used to deliver state-of-the-art user interfaces and provide a
richer user experience.

The solution has been designed to work optimaly with Windows Server 2003 and Internet
Information Server (11S).

Xeroisafully hosted solution with all hardware and data held in a secure data centre
facility with biometric security, redundant power systems (including diesel generator and
fault-tolerant UPS systems), redundant network with automated fail-over, fire detection and
suppression systems, and 24/7 monitoring. All the server hardware is situated behind high
grade redundant firewalls. All datais backed up nightly with tapes stored off-site. High
availability and redundancy is built into every layer of our solution to provide better than
industry standard levels of uptime and service.

2.4 Report structure

The report has been broken down into its main constituents in the contents page. The

eva uation questionnaire was provided by the ICAEW and has been used without alteration
or amendment.

3 Mattersto consider before purchase

3.1 General overview

Xero amsto provide afull online accounting function to businesses using accountants as
the conduit to the marketplace. Following extensive testing and feedback from usersthe
product is being brought to the marketplace by way of seminars, roadshows and other



promotional activities. Thereisone product - Xero. The gpplication is made available to
users with restrictions on which features can be accessed.

This accreditation covers the accounting package but not the method by which it is
delivered. Potential users need to satisfy themselves on the security aspects and licensing
of the system and any data protection issues of their own and customer/supplier
information contained therein being held on the system.

3.2 SQupplier backaround

Xero was founded in July 2006 by successful technology entrepreneur Rod Drury and
specialist small business accountant Hamish Edwards. Xero isnow listed on the New
Zeaand Stock Exchange and is a fast growing company with offices in Wellington and
Auckland.

The foundations for Xero were established back in 2003 when Rod Drury and Hamish
Edwards worked together, building the award-winning software company AfterMail —
Rod as chief executive and Hamish asthe virtual CFO, running his own accounting
practice.

But it wasn’t until 2006 with growing internet access and advanced web development
techniques, along with increasing acceptance of the internet that the time was right to
begin development.

Listing on the NZX in June 2007, meant that Xero grew from asmall start-up software
company to alisted company within ayear.

Xero's god remains to build along-term global business from New Zealand, creating an
environment that’ s attractive to the country’ s very best people.

3.3 Product background and Suitability for user

Broadband connection is advisable for maximum benefit but is not essential. The product
will run on any system platform, with any Internet browser.

3.4 Typical implementation

The product is suitable for any size of business looking for a software as a service
solution to its accounting function. It enables access from any web browser and therefore
allows the outsourcing of accounting functions to home workers, bookkeepers,
accountants or even oversess.

3.5 Vertical applications

N/A



3.6 Software and hardware specifications

As mentioned above, the only real requirement for the product is an Internet browser.
There are no platform limitations. Broadband connection is recommended but not
essential

3.7 Software installation and support

No installation is required as this runsin aweb browser. Support is available should any
settings need to be adjusted to enable the product to display correctly.

3.8 Partner network and related accreditation process

The company markets direct and as such currently has no sales partners. However, there
isanetwork of Xero partners who are accountants.

3.9 Limitations

Thereisno menu level accessto restrict usersto e.g. just Purchase ledger or just Sales
ledger (however there is restricted access to submission of expense claims and invoices
only).

No batch processing (but thisis not generally used these days).

Only the profit and loss account and balance sheet formats can be tailored to re-order and
group accounts. Other report formats can be amended by Xero or aV AR partner if
required.

There is no archiving of transactions (but given the nature of the software thisis not
considered to be an issue).

Purchase credit notes /sales debit notes can only be entered against specific invoices—a
general credit note /debit note cannot be entered directly.

There are no sales and purchase ledger day book reports— but listings are viewable from
the VAT reports.

Unallocated cash e,g, payments /receipts on account cannot be posted to a sales/purchase
ledger account — needs to match an existing invoice.

No system log of error messages or security violations (Xero maintain this log internally
and can make it available to users on request).

Interest not calculated for late payments.

No audit trails of changes to tables or account master files or standing datafiles.

The system cannot handle reverse charge VAT.

VAT figures are auto calculated and cannot be overridden (but aworkaround is available
and noted in the Help section of the program)

System does not handle VAT flat rate, retail schemes or margin schemes.

VAT Scde charges not automatically catered for.

No VAT tolerance levels built in.

VAT invoices do not clearly show Exempt or zero rated sales rates.

No warnings if switching retrogpectively to VAT cash accounting.



No warnings if default setting is standard reporting and cash basis report is selected (and
vice versa)

No notes on how to switch from cash to invoice accounting (or vice versa) for VAT.
System does not handle directly discounts and early settlement discounts.

No consolidation features are available for multiple companies—but is available for
departments through Tracking.

Duplicate invoices are not clearly marked as duplicates.

No EC sdeslists are currently available.

Thereisno VAT Return identifier to enable cross referencing to aVAT Return. (11.7)
Intrastat report is not produced.

Thereisno proprietary report generator (but data can be exported to Excel for reporting).
System does not enforce printing of period end reports (but retrospective reports can be
printed a any time).

System does not prompt for posting of draft invoices etc.

No formal pro formainvoices (under development).

It is possible for duplicate sales numbers to be entered (without warning) and auto
seguencing can be overridden (without warning or logging — but the invoice number must
be unique.)

No POP and SOP or stock control modules.

No printed user documentation except for online help (as thisis an online gpplication this
is aperfectly acceptable solution).

4 Evaluation conclusion

There were no areas in the evaluation that gave concern given the target marketplace for
this online product. Xero is well designed and well specified for the business market and
the company is committed to its future development and enhancement.

Disclaimer

Any organisation considering the purchase of Xero should consider their requirements in the light
of proposals from Xero or its dealers and potential suppliers of other smilarly specified products.
Whilst the contents of this document are presented in good faith, ICAEW cannot accept liability for
actions taken as a result of comments made herein.



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment
5 Security and continuity of processing

51  What security features Privacy: All accessto Xero  Confirmed
areincluded to control runsthrough a securelink

accessto the which enables full encryption

goplication? of all communication
between the browser and our
servers.

Authentication: All accessto Confirmed
Xero requiresauthentication

thr ough our member ship

system. All web pagesin the

Xero system require secure

access - thereare no parts of

the system that are open to

the public.

Segmentation: Our database Noted
isdesigned utilisng a multi-
tenanted architecture. This
means that the data for each
individual organisation is
separated from the data of
every other organisation. No
other Xero customer can
accessyour datathrough
Xero—our architecture
doesn’'t allow it and cannot
be manipulated in any way
to allow it.

5.2 Within the software Thereare three defined roles Confirmed
application how is accessthat give accessto all or part

controlled at:- of the system. Thereareno
521 Menulevd restrictions to individual
(ledger)? menu items within two of the

rolesbut the third permits
employees (with suitable
permission) to enter expense
claims and invoicesonly).
522  Functionlevel Asabove Confirmed



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

(sub ledgers)?

523 Field level? Asabove Confirmed
5.3 Passwords
5.3.1 Isaccesstothe
software controlled Yes Confirmed
by password?
Doesthisgpplyto  Yes Confirmed

single user systems?

5.3.2 Please state the basisRole-based (asabove) Confirmed
of control available
(e.g., role based etc).

533 If there is noN/A Confirmed
password facility
please date how
confidentidity and
accessibility  control
can be maintained
within the software?

534 Aresingleuser All Xero systemsare Confirmed
systems access controlled through password
controlled by access.
password?

535 Doesthesoftware Yes - but thelogon then Confirmed
alow for each user toappliesto all companies to
have separate log on which they have been invited
(userids)? to access

If No:-
5.3.5.1 How doesthe
software track user
activity?
5.3.6 Iseachuser requiredto Yes Confirmed
have apersonal
password?



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

537  Arepasswordsone- Yes Confirmed
way encrypted?[i.e.
Isit impossible for
anyoneto see other
user’s passwordsin
the software]

538  Ispassword
complexity available
at gpplication level ?

If Yes-
5.3.8.1 Please specify [e.g.Yes - 8 charactersrequiring Confirmed

Number of digits, at least one number
requirement for
specia characters,
numeric,
upper/lower case
etc.]

539 Isthereafacilityto No Confirmed
enforce password
changes after a (thisisafuture
chosen period of enhancement)
time?

5.3.10 Isthereafacilityto No Confirmed
gpecify aminimum
age for passwords
(e.g. 1day)?

5311 How many previous N/A Confirmed
passwords are
retained by the
system to limit users
recycling passwords
(e.g. 24 0r 32)?

10



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

54

9.5

Please state how All users have full access Confirmed
security allows for
access to be specified

separately for -
54.1 Read?
542 Readand All users have full access
write?
543 Deleeand  All usershavefull access
amend?
Can the menus be No —all (currently) have full Confirmed
tailored so that an accessto all menu options
individua user can within the role specified.
only seethose

functionsthey are
authorised to access?

If Yesisthetailoring by:-

5.6

5.7

5.8

55.1 Software
house?
5.5.2 Educated user? N/A N/A
How does the software All software and datais Confirmed
control changesto housed at Xero'sdata centre.
measter files? Userscannot accessthe files
directly other than through
using Xero.
Does the software N/A N/A

provide specific levels
of password control to
authorise master file

amendments?
Isit impossible to Once posted a transaction  Confirmed
delete a software cannot be deleted —it can be

generated transaction? “voided” which postsa
reversing entry

11



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

59  Please specify the All postings update ledgers  Confirmed

specific security inreal time—thereareno
procedures (by month end or period updates
passwords or required to berun.

warnings) over the:-
59.1 Update of
ledgers

5.9.2 Closing of Asabove Confirmed
accounting
periods

5.9.3 Deletion of Not possible - all journals ar e Confirmed
transactions  versioned and are not ableto

be deleted
594 Archivingof No archiving facility exists |Confirmed
transactions.
5.10 How aredeletions Cannot delete posted Confirmed
controlled by the transactions— can only
system? “void” them
511 Aredeleted Y es - any deletion (draft Confirmed
transactions retained in entries only) or void creates
the audit trail and therelevant reversal journals
denoted as such? for a complete audit trail of
all accounting transactions.
5.12 Canareport be Yes Confirmed

produced detailing all
current users and their
authority levels and/or
access rights?

513 Isthelevel of security Yes-target market issmall to Confirmed
(described with this  medium sized businesses
section) appropriate for
the expected size of
businessusing the
software?

12



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

5.14 Isthereaclear
indication in the
software or manuds as
to how the datais:- Yes—thisisonline software Confirmed
5.14.1 Backed-up? so taken care of by Xero

5.14.2 Recovered?

5.15 Back ups
How are back ups provided:-

5.15.1.1 Within the software No facility for manual Confirmed
application?backups

515.12 Withinthe Backupsand data recovery Confirmed
operating software? are oper ated by Xero and
done on the server

5.15.13 Both No - the backups ar e handled Confirmed
automatically by the system
to provide real-time backup

capabilities
5.15.2 Arebackup Yes. Accepted
procedures automatic?
5.15.3 Istheuser forcedor  No. Confirmed
prompted to back-up at
certain intervals?
5.154 Cantheintervasbe N/A N/A
customised?
5.16 Recovery Being SaaSthe server does Accepted — built in function of SQL
5.16.1 Plessestate  all thework. Intheunlikely Server
how the event of failure the database
software isrestored to the last possble
facilitates transaction. Thisisafeature
recovery of SQL Server.
proceduresin
the event of
software
falure? (E.Q.

13



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

roll back to the
last completed
transaction).

5.16.2 If software I ncomplete transactions will Accepted
faillure occurs be rolled back.
part way
through abatch
or transaction,
will the
operator have
to re-input the
batch or only
the transaction
being input at
the time of the
failure?

5.16.3 Arethese Yes Accepted
automated?

5.16.4 Do the Yes - tested regularly Accepted
recovery
procedures
work?

5.17 What features are Full double entry system Accepted
availablewithinthe  with automated checksto
softwareto help track ensure transactions balance.
down processing

problems?

5.18 Are software messages Yes Confirmed
clear?

5.19 Areuserresponses  Yes-we have arange of Confirmed

14



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

properly structured to usability featuresto ensure
ensure that erroneous  that proper input isused eg.
key strikesdo not lead it asks for confirmation prior
to ingppropriate to voiding a transaction.
actions?

520 Isthereasoftwarelog The SQL database and its Accepted

which detalls:- related security features
5.20.1 Error provides uswith a log which
messages? we can make available to

usersif requested.

5.20.2 Security Y es - we have a complete Accepted
violaions? audit trail via SQL Server
521 Audit tral Yes Confirmed

5.21.1 Does the software
have adetailed audit
trail? M

5212 Isitimpossbleto  Yes Confirmed
turn off or delete the
audit trail? M

5.21.3 Are all master file Not as standard — can be Confirmed
changes recorded in theadded if required
audit trail ?

5.21.3.1 Doeseachchange N/A N/A
have a system
generated reference
allocated?

5.21.3.2 Aretheoriginator Not as standard — can be Confirmed
and authoriser added if required
identified?

15



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

5214 Areall sanding dataNot as standard — can be Confirmed
changes recorded in added if required
the audit trail?

5.21.4.1 Doeseach change N/A N/A
have asystem
generated reference
allocated?

5.21.4.2 Aretheoriginator  Not as standard — can be Confirmed
and authoriser added if required
identified?

5215 Isall input data Yes-all journalsarestored Confirmed
included within the completely.
audit trail, including
amendments,
deletions, journals
etc?

521.6 Doesthe software  Yes. Confirmed
alocate asystem
generated unique
reference number to
each transaction?

5.21.6.1 Isthis stamped with Yes. Confirmed
auser id?
5.21.6.2 Isthisunique No. However all jour nal Confirmed

referencenumber  numbersareviewablein
presented to the userr eportsasrequired.
at time of input?

5.21.6.3 Isthetransaction Dated — not timed Confirmed

16



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

date and time
stamped?

5.21.7 Are all imported CSV importisfromatrial Noted
/interfaced balance—individual
transactions dlocated underlying transactionsare
asoftware generated not imported
reference number?

5.21.8 How are transactions Asabove-only the Trial Noted
differentiated within Balanceisimported so there
the audit trail? isno need to differentiate
types of posting.

522 What arethe Datescan beinputinany  Confirmed
procedures for natural format e.g 01/01/08,
handling dates? (E.g. 2 today, 1 Jan 2008 etc.
digit years, 4 digit However datesaredisplayed
years). asd mmm yyyy in the
software

5.22.1 In the case of two digits N/A - we enforce 4 digits. Confirmed
what is the break point Usersare able to enter 2
for the century? digits however it isformatted
in the user interfaceto 4
digitsto removethe
possibility of date issues.
5222 Aredateshandled  Yes. Confirmed
consistently
throughout the
software?

17



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

6 Input of transactions

The following sectionsin Input of transactions, File maintenance, Processing and Reports are
primarily aimed at the three main accounting ledgers and where applicable Saes Order Processing,
Sales Invoicing, Purchase Order Processing and Stock Control.

6.1 Isdaainput Yes. Confirmed
controlled by self-
explanatory menu
options?

6.2  Arethese menus Yes. Confirmed
goplication-specific?

6.3 Doesthesoftware  Yes. Account from popup  Confirmed

provide input list, VAT calculated
validation checks suchautomatically (cannot be
as account code changed). No

validation, reasonableness checks
reasonableness

(limits, VAT or

discount checking)
and validity checks
(VAT check-digit
calculaions)?

6.4  Cantheuseramend |Yes—butnot VAT amount Confirmed
dataon an input
screen prior to
update?

6.5  What control features Complete validation of all  Confirmed
are within the transactions (to ensure
softwaretoensure  double entry) before
completeness and committing to the database.
accuracy of data
input?

18



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment
6.6  Areallinput All that reguirevalidation Confirmed
transactions subject to or consistency checking are
this control ? validated prior to update.
6.7  How doesthe Bank statement linescan  Confirmed
software ensure only be processed onceif
unigueness of the using import features.
input transactions? I nvoice number is unique
(i.e. to avoid duplicate for accounts receivable.
transactions)
6.8 Doesthesoftware  No batch processing. Confirmed
alow for batch
control totals?
If Yes-
6.8.1 Arebatches
automatically
numbered?
6.8.2 Arebatchesforcedto N/A N/A
balance before ledger
update?
6.8.3 Does the software N/A N/A
allow the temporary
halting of input of a
batch to allow for
gueries or other
activitiesto take
priority (e.g. setup a
new account)
6.84 Istheuserforcedto N/A N/A
confirm batch totals?
6.9 Isatempted posting Yes. Confirmed

of unbalanced
journals rejected?
(GIL).

19



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment
6.10 Areinput errors Yes. Confirmed
highlighted?

6.11 If Yesarethey:-
6.11.1 Rejectedand Yes. Confirmed
reported on
screen?

6.11.2 Reectedand No. Confirmed
error reports
generated?

6.11.3 Accepted and No. Confirmed
posted to
suspense?

6.12 Doesthe software Yes. Confirmed
have an automatic
facility to
correct/reverse/delete
transactions?

If Yes-
6.12.1 Areadll thedouble Yes. Confirmed
entry transactions
documented in the

audit trail?M
6.13 What are the controls |nvalid data cannot be Confirmed
to ensure theinterna  |saved to the database
integrity of the without going through the
ledger(s) or the required congstency and
accounting validation checks.

information, e.g.,

20



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

control of accounts.

6.14 Isitpossbleto Not to salesor purchase Confirmed
alocate input values ledger control - our ledger
directly to ledger control accountsare
control accounts? managed through
subsdiary ledgers system to
ensur e consistency between
If Yes:- the general ledger and

6.14.1 Plessenotethe subsdiary information. It is

6.15

6.16

6.17

6.18

mechanisms possible to post direct to
avallableto dlow VAT control —but the

the user to establish entries are correctly picked
why the total up on VAT reports.
balanceson

individual accounts

donot agreeto a

respective control

account?

Can automatic No - thisisa future Confirmed
accruasor enhancement

prepayments be

generated?

Will these Accrualsand prepayment Accepted
automatically be jour nals can bereversed.

reversed after the

period end? (G/L)

Does the software No Confirmed

have apurchase
invoice register?

If Yesarethevaues N/A Confirmed
shown as entries

within:-

6.18.1 Purchase

21



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

ledger?

6.18.2 VAT form
100?

6.19 Doesthesoftware  Yes. Confirmed
permit multi
debit/credit journas?

6.20 How are transactions

identified on
screen/reportsasto:-  It'scontextual - in some
6.20.1 Type? cases debitsand creditsare Confirmed

shown in different columns,
6.20.2  Debit or other timesthey're shown
credit? asdebit or credit postive -
but we always makethis
clear to the user.

6.21 Canseparaenomina YES Confirmed
anaysis codeshbe
input for each invoice
line?

If Yes-

6.22 Does this cover:-
6.22.1 Sdesledger? YES Confirmed
6.22.2 Purchase YES Confirmed

ledger?

6.22.3 Stock? N/A

22



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

6.23 Canreceiptsand Yes.We haveamemorised Confirmed
payments be matched system for automating
to specific invoices?  suggestions of matches but
must be confirmed by the

If Yes:- Isthis user.
& Automatic?
& Manua?
« Either?
6.24  Will the software Yes. Confirmed

permit part payments?

6.25 Will the software

alow:-
6.25.1 Paymentsto YES Confirmed
be made to
customers?
6.25.2 Receiptsto be YES Confirmed
received from
suppliers?
6.26 Doesthesoftware  Yes—but only against Confirmed
handle purchase credit specific invoices at present.
notes?
6.27 Istherean abilityto N/A N/A

automatically amend
stock if applicable?

6.28 Can the software Yes— but only against Confirmed
generate sdlescredit  specific invoicesat present.
notes?

6.29 Doesthesoftware  Not directly- can bedone  Confirmed
handle discounts and via part payment and credit
promotions? note for discount element

23



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

6.30

6.31

6.32

6.33

6.34

6.35

6.36

Does the software No. Confirmed
provide for early
settlement discounts?

Can early settlement  No. Confirmed
discounts be

automatically

generated?

Are there controls No. Confirmed
over accepting

settlement discounts

(e.g. timelimits)?

ISVAT treated N/A N/A
correctly on early
Settlement discounts?

Will the software No. Confirmed
permit the posting of

undlocated cash to

the ledgers?

Doesthisgpply to:- Yes—cash hasto be
6.34.1 Salesledger? lallocated to a specific

invoice
6.34.2 Purchase Yes— cash hasto be Confirmed
ledger? allocated to a specific
invoice

Are unallocated No. Covered by 6.34 above. Confirmed
cash/credit notes

specificaly reported

for follow up?

Are outstanding Yes. Confirmed
transactions displayed
for allocation?

If Yesdoesthis apply
24



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question

6.37

6.38

6.39

6.40

6.41

to:-

6.36.1 Salesledger? Yes.

6.36.2 Purchase
ledger?

Isit possible for new Yes.
accounts to be created

during input?

Doesthis cover the
following ledgers:-
6.38.1 Sdles?

6.38.2 Purchases?

6.38.3 Generd?

6.384 Stock?

What controls are

of new accounts?

Isthe originator
and/or authoriser

identification logged

by the software?

Yes.

Yes.

Yes.

Yes.

N/A

Supplier Response

Evaluator’s Comment

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

N/A

Currently all roles have the Confirmed
there over the creation ability to create new
accounts.

No

Isthe user prevented N/A

or warned from
overriding credit

limits or discounts?

(SIL).

25
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Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment
6.42 Does the software Yes. Confirmed
have abank

reconciliation facility?

6.43 Doesthesoftware  Yes. Confirmed
enable transactions to
be posted to the
ledgers whilst
performing abank
reconciliation (e.g.
standing charges,
bank chargesetc)?

6.44 Aretheseadequatdly Yes. Confirmed
reported?

6.45 Doesthesoftware  Yes. Confirmed
accept input files from
other computer
packages?

If Yes:-
6.45.1 What formats Any format can be Noted
are accepted? 'supported however the
preferenceisfor CSV or
fixed length flat filesand
XML.
6.45.2 What controls All inputsare validated and Noted
areinplace theschemaisvalidated with

over the friendly error messages.
interface?
6.46 Does the software No. Confirmed

have afecility for
calculating interest on
|ate payments?
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Question Supplier Response Evaluator’s Comment
7 File maintenance
7.1  Areledgers-

711 Openitem? Yes, opentransactionsare Confirmed
available after the period is

closed.
712 Bdance No.
forward?
7.1.3 Either? No.

7.2 Does the above
cover:-

721 Sales Yes.

ledger?
7.2.2 Purchase Yes.
ledger?
7.2.3 Generd Yes.
ledger?
7.3  Isamonth end routineNo - rolling balancesare ~ Confirmed
required to be carried forward
undertaken? automatically
74  Isthecreationor Yes—but there areother Confirmed
amendment of means of adding standing
standing data(e.g.  datae.g. during posting
customer account

details) controlled by
menu options?

75  Aremenus-
7.5.1 Application
Specific? Yes. Confirmed

7.5.2 User specific? Role specific.

7.5.3 Both? Yes.
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Question Supplier Response Evaluator’s Comment

76 Isitimpossibleto Yes - they must be archived Confirmed
delete accountsif the |(which can be viewed and
balanceis Nil but restored at any time).
transactions have been

recorded against the

code. M

Does this gpply to:-

76.1 GL? Yes. Confirmed
76.2 SL? Yes. Confirmed
763 PL? Yes. Confirmed
7.6.4 Stock? N/A N/A

7.7  Arethereany other You cannot deletesystem  Accepted
congraintsover the jaccountsor accounts that
deletion of accounts? larein use by our repeating
transactions system.

78 Whatisthesizeand 50 charactersreference Confirmed
format of reference 256 character descriptions
numbers and per lineitem.
descriptions within:-

781 GL? As above
782 SL? Asabove
783 PL? Asabove

28



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

7.9

7.10

7.11

7.8.4 Stock? N/A

Isthescopeofthe  Yes. Confirmed
reference number

adequate to permit

sufficient depth of

anaysis?

How doesthe Real-time validation Confirmed
software guard messages.

against/warn about,

duplicate account

numbers on set up?

Doesthesoftware  Yes-report driven Confirmed
enable the traceability interfaceallowsall

- from, to and through documentation to be

the accounting recordshyper linked and accessible

- of any source through all reports.

document or

interfaced transaction?

Explain how thisis  /Almost every screen

achieved. operateslikea report but
also workslikeall other
web-applications where all
relevant information is
hyperlinked to provide
moredetail. Thisallowsa
user tointerrogate almost
any figureall the way
through to the source
document. Because we don’t
archive data like other
accounting systemsthis
includesthe ability to drill
into all historical
information.
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Question Supplier Response Evaluator’s Comment

7.12 Canreportsbe No. Confirmed
invoked which
identify al the fields
which have been
modified?

7.13 Canthereportsshow No Confirmed
acomplete record of
all master file
changes?

7.14 If thesoftwareusesa Thereis no standing Confirmed
lot of standing infor mation that changes
information which  frequently so N/A
changes frequently or
regularly, does the
software alow for
such changes to be
effected through the
use of parameters or
tables?

If Yes: —

Isthe use of such
parameters or tables
adequately reported?

7.15 What controls are N/A N/A
within the software
over changesto
parameters and tables
e.g. reporting,
password etc?

7.16 Doesthesoftware  No - it'snot necessary. Accepted
alow selective
archiving of old data
on auser-defined
basis?

7.17 Canarchived databe Yes-all dataisaccessible Confirmed
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Question Supplier Response Evaluator’s Comment

used for reporting for reporting.
purposes?

7.18 Does the software N/A. Duetothenatureof  Confirmed
alow for the SaaS we do not requirethe
restoration of archiveduser to ar chive data asthey
data for audit without would in other accounting
affecting current gystems. All historical data
accounting data? asentered by the user will
be alwaysavailable to them.

7.19 What controlsarein |Readily viewable and Confirmed
place over the restorable at any time—
handling of archived archived data in thisrespect
data? refersto removing accounts
from view if no longer
required.
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Question Supplier Response Evaluator’s Comment
8 Processing
8.1 Does the software No. Confirmed

8.2

8.3

8.4

8.5

8.6

ensure that menu
options or programs
are executed in the
correct sequence (e.g.
ensure outstanding
transactions are
processed before
month end procedures
run)?

After an externa Yes - you cannot amend Confirmed
document (e.g. sdles information that haslegal

invoice or cheque implication - however

payment) hasbeen  changesto general ledger

generated and posted |accountsor deletion/voiding

to the accountsisit  can be made.

impossible to amend

this data?

Isthere an audit trail  Yes. Confirmed
of al changesto

transactions which

have updated the

ledgers?

Can the software No. Confirmed
calculate prices or

values by referenceto

measter file data?

Doesthe software  Yes. Confirmed
provide automatic

recalculation, where

aopropriate, of data

input? (e.g. VAT)

Doesthesoftware  Yes-the general ledger Confirmed
warn theuser when  cannot get out of balance as

theledger isout of it isnot possible to post an

32



Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment
balance? unbalanced entry
8.7 Howisthisdonee.g. In posting routine Confirmed

when the software is
switching on or on
ledger update?
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Question Supplier Response

9.1

9.2

9.3

94

9.5

9 Performance of requisite accounting functions

What control features We support roles—which
areprovided by the  |offer additional
software to support  functionality to an

effective user “administrator” user
controls?
Isthere:
9.2.1 Transaction Yes.
sequencing?

9.2.2 Automatic
dating of No.
posting
transactions?

9.2.3 Identification
ofuseridor Yes
source of
document?

Is the software
avalable as:
93.1 Singleuser? Yes.

9.3.2 Multiuser? Yes.

Can the same function Yes.
be used by more than

one person & the

same time, whilst still
retaining the separate

user identities?

Is the software
available as multi- Yes.
company?

Evaluator’s Comment

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Accepted

Confirmed
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Question Supplier Response Evaluator’ s Comment
If Yes- Unlimited. Confirmed
How many companies
are supported?

9.6 Isagroup Not at thistime for multiple Confirmed
consolidation facility companies— unlessset up as
available? departmentsinside one

entity.

9.7  Canthe software N/A N/A
consolidate entities
with different charts

of accounts?

9.8  How many levelsof |Unlimited — by use of Confirmed
nomina analysiscan categories
be handled by the
software?

9.9  How doesthe Through tracking Confirmed

software handle cost categories
centres, departments,
divisions?

9.10 How many accountingUnlimited Confirmed
periods can be set up?

9.11 Canthelength/ No - limited to calendar Confirmed
number of periodsbe month and 12 calendar
adjusted to suit month financial years.
different user
requirements?

9.12 How many accountingUnlimited - though the Confirmed
periods can be open at administrator can lock
any one time? periods back from a specific
date.
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Question Supplier Response Evaluator’s Comment
9.13 How many yearscan Asabove (9.12). Confirmed

be open at any one

time?
9.14 Canaperiodoryear Yes. Confirmed

be re-opened after it
has been closed?

If Yeswhat controls  Only a user with the
arein placeover this “financial advisor” role can
function? do this.

9.15 Candaafromall Yes. Confirmed
accounting periods be
accessed at any given
moment?

9.16 Can previousmonths Yes. Confirmed
be accessed for
enquiries or reports?

9.17 Does the software No. Confirmed
handle posting date as
well as document
date?

If Yes:-
9.18 How aretransactions N/A
anaysed, by
9.18.1 Posting date? or
9.18.2 Document date?

9.19 How are periods Limited to calendar month Confirmed
handled by the and 12 calendar month
software? financial years.

9.20 Aretheendsof By the software. Confirmed
accounting periods
determined by the
user or set by the
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Question Supplier Response Evaluator’s Comment
software?

9.21  Does the software
alow posting to more 'YES— using repeating Confirmed

than one accounting  jour nals
period at atime?

9.22 Doesthiscover:

9.22.1 Generd YES Confirmed
ledger?

9.22.2 Sdesledger? YES Confirmed

9.22.3 Purchase YES Confirmed
ledger?

9.23 Isit possbleto
dlocate transactions
to:
9.23.1 Future Yes. Confirmed
periods?

9.23.2 Previous |Yes - closed period can be Confirmed
closed done by the a user having
periods? |an “advisor and manage
users’ role.

9.23.3 A previously Confirmed
closed year? Yes-asabove

If Yes-
9.23.4 What controls” Financial Advisor and Confirmed
areinplace manage user” rolerequired.
e.g. level of
authorisation
and on screen
warnings?
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Question Supplier Response Evaluator’s Comment

9.24

9.25

9.26

9.235 Will the Yes Confirmed
software
revise
subsequent
periods
accordingly?

How will transactions

outside the current

period be:-

9241 Reported They will show on any Confirmed
report covered by those
dates.

9.24.2 Accounted They will show ontheVAT Confirmed
forinthe  return for the period
VAT return?covered by thereport
(unless period closed when
it will appear on next
“open” period VAT
Return).

Does the software

permit use of budgets

and provide

comparisons between Yes— it does both. Confirmed
budgets and actuals?

If Yes- Howmany  One. Confirmed
versions of

budgets/forecasts can

be maintained on the

system?

Are budgets avalable

for:

9.26.1 Generd Yes. Confirmed
ledger?
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9.27

9.28

9.29

9.30

9.31

Functional requirements questionnaire
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9.26.2 Sdesledger? No.

9.26.3 Purchase No.
ledger?

9.26.4 Overheads? Yes.

9.26.5 Bdance No.
sheet?

Can budgets be st by:
9.27.1 Period? Yes.

9.27.2 Annudly? Yes.

Can the software No.
automatically generate
budgets?

If Yes- Please state
how thisis achieved.

What is the maximum 922,337,203,685,477.58
value of transactions

and of totalsthat can

be handled by the

software?

What is the maximum Unlimited.
number of

transactionsthat can

be handled by the

software?

What is the maximum
number of accounts

39
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Evaluator’s Comment

Confirmed

Confirmed

Confirmed

Accepted!

Accepted
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Question Supplier Response Evaluator’ s Comment
on each ledger:
931.1 Sdles Unlimited. Accepted
ledger?
9.31.2 Purchase Unlimited. Accepted
ledger?
9.31.3 Generd Unlimited. Accepted
ledger?
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Question Supplier Response Evaluator’s Comment
10 Reports
10.1 Areadl reports adequately  Yes. Confirmed

10.2

10.3

104

105

106

10.7

108

titled and dated? (E.gQ.
report name, client name,
data, period, batch, last
entry number, period end,
pages, numbers etc.)

Do the reports provide Yes. Confirmed
total s where applicable?

Arethesetotascadculated Calculated Accepted
or taken from acontrol file?

Please state the reports that
do not feature calcul ated
totdls.

Isit clear whenthereport Yes Confirmed
has ended? (totalsor end
markers)

Can reports be saved in Yes (in PDF, Excel and in theConfirmed
electronic format (as system)
distinct from just printing)?

Are such filesadequately  The whole point of export to Confirmed
protected from deletionor  other software e.g. Excel isto
amendment? permit manipulation!

Isareport writer provided No. Report customisationis Confirmed
as part of the software or as only available through Xero
an add on? Customisation Services. But
data can be exported to
Excel for own reporting
Please state the name of anyr equirements.
third party package.

What level of knowledgeis N/A N/A
required to use the report

writer e.g. beginner, regular

user, expert?
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Question Supplier Response Evaluator’s Comment

109

10.10

10.11

10.12

10.13

10.14

10.15

Can the report writer make N/A N/A
use of user-defined fields
(including externd fields)?

Does the report writer cover N/A N/A
all ledgers (transactions)

files and balances (dl vaue

fieldse.g. prior year etc.)?

Can users define the Yes Confirmed
parameters or selection

criteriaused on reports

reported?

Are standard reports dways
produced, even when they
arenil returns?

Is there an option for
reports to exclude nil Yes. Confirmed
balances?

No —automatically filtered  Confirmed
out

Can screen layouts, reports At present only the profit
and transaction formats be and lossand balance sheet  |Confirmed
eas |y adapted to users reportscan betailored to re-
requirements? order and group accounts.

These layouts can be saved

and shared between

organisations.

Can ahard copy be Yes. Confirmed
produced of all screen
enquiries?
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Question Supplier Response

10.16 Can transection filesfor al Yes.
previous periods of the year
be retained in the software
to permit enquiries and
reports?

10.17 Arereportsof all master  No.
file changes automatically
generated or stored for later
printing?

10.18 Areadl transactionsonal Yes-you can drill in asfar
reportsindividualy you want.
identifiable?

10.19 Do the reports show
whether items are debit or
credit? Yes, where applicable.

10.20 Do they give sufficient
narrative and coding to Yes.
enable cross referencing?

10.21 Can the software produce
all requidite reports:-

Day books
10.21.2 Trial balance Yes.
10.21.3 Profit and loss
account Yes.
10.21.4 Baance sheet Yes.
10.21.5 Aged debtors Yes.
10.21.6  Aged creditors Yes.
10.21.7 Aged stock N/A
10.21.8 Aged unallocated
cash (debtors) No.
10.21.9 Aged unallocated
cash (creditors) No.
10.21.10 Budgets Yes.
10.21.11 Cashflow
statement Yes.

Evaluator’s Comment

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed
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Question

10.21.12VAT reports
10.21.13 VAT form 100
10.21.14 EC Sdes Listings
10.21.15 Intrastat returns
(SSD)

10.22 Arethe above reports
standard within the

software or do they have to

be written?

10.23 Isthe agecriteriafixed or

user definable?

Supplier Response Evaluator’s Comment
Yes.
Yes.
No.

No.

Standard. Confirmed

Fixed Confirmed

10.24 Can the age analysis reports Summary on face of report - Confirmed
be in summary and detail? |detail obtained by drilldown

10.25 Do standard reporting
options give sufficient
flexibility to tailor
individua reports?

10.26 Can al reports be

reproduced after the period
end but @ the month end

date:-

to underlying data

Yes. Confirmed

10.26.1 Transaction Yes. Confirmed

listings?

10.26.2
Day books?

10.26.3
Tria balance?

10.27 Isit possibleto print out
retrospective month end
aged sales and purchase
ledger reports that agree

No. Confirmed

Yes. Confirmed

Reportscan be printed — Confirmed
however thereisthe

possibility that the aged debt
[creditorsreport may differ
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10.28

10.29

10.30

10.31

10.32

10.33

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

back to the month end tria  from thetrial balancein

balance control account ~ |some circumstances e.g.

figures as at the month end?where a payment has been
matched against an invoice
in alater period. However, a
war ning message does

appear.
Do the standard budget
reports provide sufficient
anaysis of variances?
Yes. Confirmed
Do such reportsprovide  No exception reporting or
exception reporting, compar ativesbut does show
percentage andysis and percentages
comparatives? Confirmed

Do standard reportsshow  Yes— depending on nominal Confirmed
aufficient analyss of code structure

trading results? (E.g. sales

andysis by region)?

Are al movementsduring YES Confirmed
each accounting period

shown on ledger detail

reports?

Do these reports show how YES - on drilldown into Confirmed
al partia payments or detail
allocations (unallocated

cash) have been treated?

Does the trial balance reportNo — only movementsin Confirmed
show balancescarried and selected period asto be

brought forward and expected from a TB report.

detailed posted

transactions?
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Question Supplier Response Evaluator’s Comment

10.34 Can the management
accounts, profit and loss
account and bal ance sheet

be sufficiently analysed by:
10.34.1 Project/job Yes—using definable
categories
Confirmed
10.34.2 Cost centres Yes— using definable Confirmed
categories
10.34.3 Department Yes— using definable Confirmed
categories
10.34.4 Division Yes— using definable Confirmed
categories
10.34.5 Company Yes—using definable Confirmed
categories
10.34.6 Group (if applicable) No - futur e enhancement Noted
10.35 Can the above be user
defined by
10.36 Period/ range? Yes Confirmed

10.37 What controls are therein
place so that the user is
aware of partly processed
transactions:-

10.37.1 Unposted invoices Draft invoicesare listed Confirmed

separately.
10.37.2 Uninvoiced N/A N/A
dispatches
10.37.3 Payments An entry appearsin a“Paid” Confirmed
column on the aged reports
10.37.4 Receipts Asabove. Confirmed
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Question Supplier Response Evaluator’s Comment

10.38

10.39

1040

1041

1042

1043

1044

State the controls that arein N/A N/A
place to ensure that the
correct price/discount has

been applied to

invoices/credit notes?

(e.g. Gross Margin reports)

Detall dl automaticaly Salesinvoicesincluding Confirmed
generated documents for  integral remittance advice,

external use. credit notes, statements

(E.g. sdesinvoices and
statements, remittance
advices.)

Can the software reproduce Yes - all salesinvoicesand  Confirmed
source documents? credit notesare
reproducible.
Please list documents.
Are the duplicates an exact YESand NO. Confirmed
replicaof the relevant
financia and VAT I f address has been changed
accounting information as it would reflect new address
stored on origind — but financial data cannot
documents [i.e. they do not be changed. If invoicesare
take account of any “published” to PDF atrue
subsequent changesto the  duplicateisthen available.
standing data] ?
Are these clearly identified No. Confirmed
as duplicates?
Does the software force the No. Confirmed
production of month-end
reports?
Can the reporting function Reports can be exported to  Confirmed

make use of external data Excel
files?
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Question Supplier Response Evaluator’s Comment

10.45 Doesthe report writer have Yes, Confirmed
the facility to scroll up and
down when output to
screen?

10.46 Can al reports be run Yes. Confirmed
without the need for period-
end procedures to be
initiated?

10.47 Doesthe report writer allow Yes, Confirmed
print previews of all
reports?

10.48 Can transactionsand Y es— transactions Confirmed
standing data be output No —standing data e.g.
directly to other formats  contacts
e.g. CSV, txt etc. for any
period of time required?
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Question Supplier Response Evaluator’s Comment

11 Value Added Tax

The following sections detail the general requirements/features of an accounting package in
handling VAT. It cannot cover all eventualities or al users and where necessary members
should contact their locd HMRC office for detailed guidance. The overal objectiveisto
accurately record the accounting for VAT in order to support VAT returnsto HMRC.

Softwar e features

111 Doesthe software
have the facility to
hold the following
VAT information:-

11.1.1 UK VAT Yes. Confirmed
registration
number?

11.1.2 Intrestat No. Confirmed
code?

11.1.3 EC Code? No. Confirmed

1114 ECVAT No. Confirmed
registration
numbers (10)?

1115 VAT rates  Yes(Vat onincome 17.5% |Confirmed
(please specify /& 5%, Vat on expenses
number 175% & 5%, exempt on
available) expsand inc 0%, no vat,
zero rated on expsand

income 0%).
112 How doesthe All inputsvaluesare Accepted
software handle rounded and stored at 2 dp
roundings? and calculations are made

at a fixed precision.

11.3 Isthisapplied Yes. Accepted
consistently?
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Question

114

115

Does the software
handle VAT Scale
charges with
automatic double
entry processing?

Does the software
handle VAT
caculation
tolerances?

If Yesdo any
discrepancies
produce:-

115.1 Warning?

Supplier Response Evaluator’s Comment
No. Confirmed
No Confirmed

N/A

11.5.2 Appear inthe N/A

audit trail

1153 Appearinthe N/A

VAT
exception
report?

116 What security featuresDeter mined by VAT type— Confirmed
(password/ audit trail) so if Vatable will appear on
arein placeto control VAT return correctly —

changes made to:
1161 Gened

ledger VAT

control
accounts?

11.6.2 VAT tables

set up and
change?

116.3 Tolerance
levels?

even if ajournal entry —if
Non Vatable does not
appear on VAT return and
does not affect control
account.

Wedon't allow VAT table Confirmed
changes—it issystem
controlled at present.

N/A N/A
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Question Supplier Response Evaluator’s Comment

11.7

118

11.6.4 Invoicesades No security Noted
number table?

1165 Changeson Wecurrently don't store  |Confirmed
VAT codeon VAT code for customer and
customer supplier data.

files?
11.6.6 Changeson N/A N/A
VAT codeon
stock files?
11.6.7 VAT You can't changeit—itis  Confirmed

cdculated on calculated in real-time by
salesinvoices the system.

or credit

notes?

Does the software No Confirmed
store and report a

VAT return identifier

[VRI]?

How doesthe TheVAT returnisdate Confirmed
software ensurethat  driven. A lock isapplied at

each eligible posting the end of each VAT period

isreported only once which finalisesthe entries.

inaVAT return?

M ethod of operation

119

VAT bass. Can the
software handle;
11.9.1 Invoice

(standard) Yes. Confirmed
accounting?
11.9.2 Cash Yes. Confirmed
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Question Supplier Response Evaluator’s Comment
accounting’

1110 If thesoftwarecan  Yes. Confirmed
handle both invoice
(standard) and cash
methods of
accounting for VAT is
the basis clearly
identified during set
up?

11.11 Does the software Yes. Confirmed
alow for aswitching
between methods?

11111  If Yes- N/A — can producereports Confirmed
Isthe change fully under both bases
supported by audit
trails to ensure
proper VAT
treatment of all
transactions?

11112 Isthisabilityto Itisadrop down option and Confirmed
change abasisof usershaveto select the
accounting clearly method. No warning is
flagged, i.e. users produced.
warned etc.

11.11.3  Doesthe software No. Confirmed
dert the user that
they require
HMRC
authorisation if
they attempt to
aoply,
retrospectively,
the ‘Cash
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Question Supplier Response Evaluator’s Comment

Accounting
Scheme’ for VAT
accounting?

11.11.4  Does the software No. Confirmed
provide useful and
relevant
information on
switching in the
software help
section?

11.12 Can the software
handle the following
VAT schemes:-

11.12.1 Annud YES - by selecting 12 Confirmed
accounting month date range for VAT
scheme?  reports

11.12.2 Flat rate No. Confirmed
scheme?
11.12.3 Retall Not directly — but the Confirmed

schemes?  defined VAT rates of
purchases at standard and
zero rateallow the
production of figures which
can beused in
calculations.
11.12.4 Account for No. Confirmed
VAT onthe
margin?

11.13 Canthesoftwarebe No. Confirmed
configured to handle
partial exemption
methods?

11.14 Please state the We currently operate 9 Confirmed
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Question Supplier Response Evaluator’s Comment

11.15

11.16

number of VAT codesVAT codes:
available for VAT
analysis. - VAT onlncome 17.5%
VAT on I ncome 5%
VAT on Expenses
17.5%
VAT on Expenses
5%
VAT Exempt on
I ncome 0%
VAT Exempt on
Expenses 0%
VAT Zero-Rated on
I ncome 0%
VAT Zero-Rated on
Expenses 0%
No VAT 0%

How doesthe Weassign aNo VAT code. Confirmed
software handle:-
11.15.1 Outsde

scope?

11.15.2 Distance Currently only through Confirmed
selling (supply zero-rated, exempt and no-

toan vat codes.
unregistered
EC customer)?
How doesthe Currently not yet Confirmed
software handleEC  implemented.
VAT:-
11.16.1 Goods and
related
service?
11.16.2 Services Asabove. Confirmed
only?
11.16.3 Process? Asabove. Confirmed
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Question

11.17

11.18

11.19

11.20

1121

1122

11164

Triang

ulation?

Does the software
include the
functionality to
identify EU
acquisitions?

If Yes:-

Can the software
generate acquisition
tax?

Can areport be
generated of all EU
acquisitions and the
amounts of
acquisition tax
generated?

Does the software
include the
functionality to
identify transactions
liable to reverse
charge VAT?

If Yes-

Can the software
generate reverse
charge VAT?

Can areport be

Supplier Response

As above

Not yet implemented

N/A

N/A

No

N/A

N/A

55

Evaluator’s Comment

Confirmed

Confirmed

N/A

Confirmed

N/A

N/A



Question

11.23

1124

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Supplier Response

generated of all
transactionsliable to
reverse charge VAT,
and the amounts of
tax where so
generated?

Does the software No
have afecility to
reconcilethe VAT
returns amounts for

input, output and net
VAT

payable/recoverable to
the Genera ledger
control account?

How doesthe Included in subsequent
software handlelate VAT Return
transactions posted

outside the closed

VAT return period?

Input VAT (purchases)

1125

11.26

Can the software Yes.
handle VAT inclusive
amounts and

automatically

calculae the input

VAT?

Does the software
require the following
to be entered:-
11.26.1 Supplier
reference?

Name required

11.26.2 Supplier No.
document
reference?
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Evaluator’s Comment

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed
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Question

1127

11.26.3 Internd No.
document
reference?

11.26.4 Invoicetax Yes
point date?

Supplier Response

Evaluator’s Comment

Confirmed

Confirmed

11.26.5 Invoice No - based on invoicedate. Confirmed

posting
period date?

11.26.6 Invoice No - calculated

grosstotal? automatically if entered net
and VAT. Yesif entered

grossand net and VAT

calculated
11.26.7 Invoice No - calculated
VAT automatically.

amount?

11.26.8 Individud
invoice
lines:-

11.26.8.1 net anount Yes.

112682 VAT rate  Yes.

(optiona
from VAT
code,
product
supplier)

Does the software No
validate individual
invoiceline VAT
amounts against the

total invoice of VAT
(less early settlement

at discount) and

accept or reject the
amount subject to the
software tolerance?
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Confirmed

Confirmed

Confirmed

Confirmed

Confirmed
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Question Supplier Response Evaluator’s Comment
11.28 Can the user override No. Confirmed
the software derived

11.29

input VAT amount
and input VAT as
shown on the supplier
invoice?

Does the software No. Confirmed
dlow VAT to be

reclaimed on the basis

of registered but

unposted invoices?

If Yes:-
11.30 Does the software flag
the status as:-
11.30.1 VAT not yet N/A N/A
reclaimed?
11.30.2 VAT claimed? N/A N/A

Output VAT (sales)

1131

If Yes:--
11.32

Does the software
generate sales
invoices? YES Confirmed

For each invoice
generated isthe
following information
included on the sales
invoice:- M YES Confirmed
11.32.1  Unique
software
generated
invoice
reference

58



Question

11322

11.32.3

11324

11.325

11.32.6

11.32.7

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Supplier Response

Evaluator’s Comment

Your name,Y ES (but not EC code as do |Confirmed

address, EC handle salesto EC

country  customers
codeand

VAT
number?
Name,
address,
EC
country
code and
VAT
number
Thetime YES

of supply

(tax point)

Dateof NO

issue (if

different to

the time of

supply)

Your YES- Only deal with UK
customer’ssales at present

name (or
trading
name) and
address,
EC
country
code and
VAT
number (if
goplicable)
The unit
price
[appliesto
countable
goods or
services.
E.g an
hourly
rate; or a
price for
standard

N/A

YES
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N/A

Confirmed

Confirmed

Confirmed

Confirmed
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Question Supplier Response
services|

11328 A YES
description
which
identifies
the goods
or services
supplied.

11.33 Does the software NO — does not differentiate
identify suppliesthat
are zero-rated or
exempt on an invoice
and that there isno
VAT payable?

1134 Isthisbywayofa NO
report?

11.35 Doesthesoftware  NO (thisisafuture
handle Proforma enhancement)
invoices?

If Yes- N/A
11.36 Aretheinvoices
clearly identified as
“thisis not atax
invoice’? M

VAT Reporting

11.37 Doesthesoftware  YES- figuresand box
producea VAT 100 references (not facsimile
form as standard? form)

If No:- N/A

11.38 Does the software
have a means of
producing reports that
support the
completion of the
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Evaluator’s Comment

Confirmed

Confirmed

Confirmed

Confirmed

N/A

Confirmed

N/A
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Question Supplier Response

11.39

1140

1141

1142

1143

VAT return?

Isthe VAT return YES
information available

by report on athree
monthly basis or any

other specified

period?

Isthere adetailed and [YES
summary anaysis of

al transactions

included in each

return sorted by VAT

code and transaction

type making up the

tota in each of the

boxes onthe VAT

100 Form?

Can the VAT return  YES (via publishing them —

be recreated showing which holds a copy within
al thetransactions  the software)

which were included

intheorigind VAT

return?

Does the software NO - not considered
have aseparate VAT necessary.
audit log?

Note where the
software details the
following non routine
event in the audit trall
or VAT audit log etc:-
1143.1 ChangestoN/A
VAT
tables.
11432 Change N/A
from
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Evaluator’s Comment

Confirmed

Confirmed

Confirmed

Noted

N/A

N/A



Question

1144

1145

11433

11434

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Supplier Response

invoice

[cash VAT
accounting

or other
Schemes.

VAT N/A
tolerance.
ChangestoN/A
VAT rates

on

customer,
supplier,
product

master

files.

Are the above changes
noted above stamped

with a-
1144.1
11442

11443

Userid? N/A
Software  |N/A
generated
unique
reference
number?
Daeand N/A
time?

VAT postings YES

11451

11452

Aredl

VAT

postings

recorded

in the audit

trail or

VAT audit

log?

Doesthe Thisistracked inthe
software  database but iscurrently
denote  not exposed to the user.
whether

each

transaction
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Evaluator’s Comment

N/A

N/A

N/A
N/A

N/A

Confirmed

Accepted
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Question Supplier Response Evaluator’s Comment

has been
included in
a
reconciled
VAT
return?

11453 How does Asabove. Accepted
it denote
which
VAT
Return the
transaction
has been
included
in?

11.46 Does the software NO Confirmed
produceaVAT
Exception report
detailing such
transactions as.-
11.46.1 VAT
amounts
outside
tolerance
levels?
11.46.2 Manud NO Confirmed
changesto
software
generated
VAT?
11.46.3 Writeoffs NO Confirmed
11464 Zerovaue NO Confirmed
invoices?
If No for any of the above:- Recorded in audit trail but Confirmed
11.47 How doesthe not “ flagged”
software document
these occurrences?

11.48 Does the software NO Confirmed
handle “intra-
community” supply of
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Question

goods?

11.49 Does the software NO
support production of
an EC SdesList?
If Yes- N/A
1150 Does the report show
the country code, the
customer name, their
EC VAT number, the
invoice reference and
indicators for different
types of despatches?

1151 Doesthe software N/A
produce invoice level
reports that enable
every value on each
EC SalesList report
to be traced to source
documents?

1152 Doesthe software N/A
have ameans of
ensuring that each
eligible posting on the
EC SalesListis
reported only once?
(Please state how this
isdone within the
software).

11.53 How doesthe
software handle
triangulation?E.g. a
movement of goods
without arelated
invoice transaction.

1154 Doesthesoftware  NO
produce the relevant

Supplier Response

We do not have a stock
system so do not currently
handlethis.

Evaluator’s Comment

Confirmed

N/A

N/A

N/A

Confirmed

Confirmed
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Question Supplier Response Evaluator’s Comment

documentsin aformat Thisisa future
[eg.CSV or XML] enhancement.

that can be uploaded
direct to the HMRC
gateway?
1155 Canthesebe N/A N/A
electronicaly
transmitted direct
from the system?
1156 Does the software NO Confirmed
produce INTRASTAT
reports where
goplicable?
11.57 How are errorson Theuser has to handle this Confirmed
VAT accounts manually either through
corrected? posting manual jour nals or
by voiding and reposting
our ce documents.
11.58 How doesthe It hasto bedoneviaa Confirmed

software handlethe  contra bank account.
VAT on purchase and
sales ledger contras?

1159 How doesthe The user hasto handlethis Confirmed
software handle manually through posting
partialy allowable  manual journals
expenditure, e.g. VAT
on petrol invoices
where employees are
provided with petrol
(adjustment required
for own use)?

11.60 Can the software YES-viadirectentryin  Confirmed
handle cheque refundsbank account
to customers?

If Yes:-
11.61 How isthe VAT Manual decision depending Confirmed
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Question Supplier Response Evaluator’s Comment

11.62

11.63

accounted for under  on reason for refund and
cash accounting? how treated initially

Can the software YES-each lineiteminan Confirmed
handle invoiceswith invoice can haveit’sown

multiple rates of tax rate.

VAT?

How doesthe Journal entry to adjust Confirmed
software handle write

off of bad debts and

therelated VAT?
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Question Supplier Response Evaluator’s Comment
12 Currency

Xero does not currently support multi-currency, however thisisa future enhancement to the
software.

12.1  Ismulti-currency
processing available?

If Yes:-
12.1.1 State number
of currencies
available.
12.1.2 Doesthis
cover:-
121.2.1
Generd ledger
12.1.2.2 Sdesledger
12.1.2.3 Purchase
ledger
12.1.2.4 Stock
12.1.3 Isconversion
to sterling
automatic?

If Yes:-
12.1.4 Doesthis
cover-
12.1.4.1 Generd
ledger
12.1.4.2 Sdesledger
12.1.4.3 Purchase
ledger
12.1.4.4 Stock
1215 Cantheuser
select which
currency to
value each of
the ledgers?
If Yes:-
12.1.6 Doesthis
cover:-
12.1.6.1 General
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Question

122

123

124

125

ledger

12.1.6.2 Salesledger
12.1.6.3 Purchase
ledger

12.1.6.4 Stock

12.1.7 What arethe
currency
capacities?

12.1.8 What arethe
maximum and
minimum
exchange
rates?

12.1.9 What
goproach will
the Software
House take
towards
handling the
EURO?

What currency

information is held:

12.2.1 Currency

Code/description?

12.2.2 Country?

12.2.3 Currency rate
table?

1224 Daterates
effective from-
to?

1225 Previous

rates held?

Can abase currency
be selected?

Can the user over ride
the exchange rates
during atransaction?
Can the user change

Supplier Response

68

Evaluator’s Comment



Question Supplier Response
the exchange rates per
account?

126 Istherearestriction

12.7

128

129

12.10

1211

1212

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

on accountsto a
single selected
currency?

If Yes-

12.6.1 What controls
arein place
over any
changes?

Can the user manually
over ride the currency
calculaion?

Aregainsor losseson
currency calculations
automatically
processed?

Can the user over ride
the calculation
/processing of
currency gains and
losses?

Can auser override an
exchange rate on each
transaction?

Can the user define
the treatment of
foreign exchange
gaing/lossesi.e. where
posted to in the
generd ledger?

Can ledger accounts
be defined to take

invoices/paymentsin
specified currencies/

69

Evaluator’s Comment
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Question

12.13

12.14

12.15

12.16

12.17

12.18

multiple currencies?

Does the software
prevent the deletion of
the active currency?

Does the software
prevent use of
duplicate currency
codes?

Can currency
transactions be
entered in selected
currency and/or base
currency?

Can transactions be
entered in multiple
currencies?

How doesthe
oftware handle
exchange differences?

How does the
currency treat
revaluations relating
to:

12.18.1 Ledgers (saed
purchases)

12.18.2 Monetary assets/
liabilities

12.18.3 General ledger
accounts?

Supplier Response

70

Evaluator’s Comment
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Question Supplier Response Evaluator’s Comment

13 SalesOrder Processing and I nvoice Production

Currently we do not support sales ordersor invoice production outside of our accounts
receivable module.

13.1 Does the software N/A N/A
start with aquotation
or the sales order?

13.2  Arerecurring or
schedule orders
handled?

13.3 At quotation or initid
order stage state how
does the software:
13.3.1 Checks stock

availability.
13.3.2

Highli
ght dternative
stock.

134 How doesthe
software check credit
status of customer:
13.4.1 On receipt of

order? 134.2
Prior to
dispatch?

135 Can the software
block:
13.5.1 Customer
orders?
13.5.2 Deliveries?

13.5.3 Invoice
production?
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Question

136

13.7

138

139

Where stock is not
availableis a“back
order” raised and a
purchase order
issued?

Does the software
handle forward
orders?

If Yesisthis:-

13.7.1 Only when
stock is now
available?

13.7.2 Allocated
from future
planned stock?

Can multiple
addresses be held for
each customer
(invoice and delivery
address).

Arethe following
documents produced:
13.9.1 Quotations?

13.9.2 Order
confirmation?

13.9.3 Picking lists?

13.9.4 Labels?

13.9.5 Digpatch
/Ddlivery

note?
13.9.6 Invoices?

13.10 Arethe following

Supplier Response

72

Evaluator’s Comment



Question

13.11

13.12

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

reports available:

13.10.1

13.10.2

13.10.3

13.104

13.10.5

13.10.6

Quotes for
which
orders not
received?
Orders
received
(analysis)?
Iltems
placed on
backorder
and/or
purchase
orders
raised?

Iltems
dispatched
not
invoiced?

Items
ordered
but not
dispatched
dueto
stock out?

Gross
margin (by
invoice or
item)?

Areinvoice detals
derived from order
input? (e.g. prices,

quantity)

Can picking lists
/dispatch notes be
amended for non
availability of stock?

Supplier Response
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Evaluator’s Comment
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Question

13.13

13.14

13.15

13.16

13.17

13.18

13.19

If Yes:-
13.12.1 Isthis
reported?

13.12.2 Arethe
items
dispatched
reflected
in final
invoice?

Is there one digpatch
note and invoice per
order?

How doesthe
software ensure al
dispatches are
invoiced? e.g. where
multiple dispatches
are raised per order, or
several orderson a
single dispatch note.

Can manud invoices
be raised (i.e. without
asdesorder)?

Does the software
produce proforma
invoices as required?

Can returned goods be
processad to produce
credit notes?

Are these referenced
to the origind
order/invoice?

Will the product
accept orders from the

Supplier Response
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Evaluator’s Comment
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Question Supplier Response Evaluator’s Comment
Web?
If Yes-
13.20 How are web orders
integrated with the
sales order processing
ledgers?
13.21 What control features
are available for

checking web orders
before processing?
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Question Supplier Response Evaluator’s Comment

14 Purchase Order Processng
We currently do not have purchase order processing.

141 Does the software N/A N/A
generate suggested
orders?

142 Canordersbe
generated by the user?

143 Isthe software easy
and efficient to use,
i.e. scroll backwards
and forwards in the
product file, tagging
more than oneitem
per order?

144  Can more than one
supplier be alocated
to each product?

145 Doesthe software
hold details of
substitute products if
goplicable?

146 Based on automatic
and manual order
generation (above)
does the software
produce alist of
proposed purchase
orders, if s0, can these
be easily amended?

14.7 Isstock availability

updated for stock on
order?

148 Can the software
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Question

handle partialy
completed orders and
returns?

149 Arereceipts checked
to orders and
discrepancies
reported?

1410 Are purchaseinvoices
checked to purchase
orders, confirmed
receipts and
discrepancies
reported?

1411 Arethe following
reports available:

14.11.1 Purchase
Orders raised
(analysis)?

14.11.2 Purchase
Orders not
received?

14.11.3 Goods
received
discrepancies?

14.11.4 Invoiceto
goods recelved
discrepancies

14.11.5 Goods
received not
invoiced?

1412 Can the software
handle “back to back”
ordering?

Supplier Response

7

Evaluator’s Comment
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Question Supplier Response Evaluator’s Comment
15 Stock Control
We currently do not have stock control systems.

151 What informationis N/A N/A
held in respect of
stock (and are there
any limits):-

1511 Item
numbers/
description?

151.2 Location(s)?

1513 Quantity,
(availadle,
alocated, on
order)?

1514 Minimum
and
maximum
stock levels?

1515 Reorder lead
times?

151.6 Supplier(s)?

15.1.7 Prices/cost/
discount
details?

1518 Batch/serid
number?

1519 Waeightsetc?

15.1.10 Other —
please
Specify?

152 How isstock updated?

15.2.1 Digpatch
of goods?
152.2 Receipt of
goods?
152.3 Adjustments?
1524 Transfers
between
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Question

153

154

155

156

15.7

158

159

locations?

Is negative physical
stock allowed?

Can the software
handle “sale or return”
stock?

Can the software
handle variationsto a
standard pack of
products?

What methods of
stock vauations are
alowed?

156.1 Average

156.2 FIFO
15.6.3 LIFO
15.6.4 Standard
cost
15.6.5 Other —
please
Specify
How can stock

enquiries be made, i.e.
by product code, short
name/supplier etc.

Does the software
track orders and
enable enquiries by
date, e.g. list of al
stock dueon a
particular day; stock
to be dispatched on a
Set date?

Does the software

Supplier Response
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Evaluator’s Comment
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Question

15.10

facilitate the regular
counting/ inspection
of physical stock (e.g.
by producing
random/defined stock
check lists)?

Can the software
handle more complex
Situations such as:

15.10.1 Bill of
materids

15.10.2 Linksto
CAD/CA
M systems

15.10.3 Job
costingsto
collate and
value WIP.

Supplier Response

80

Evaluator’s Comment



Question

16

16.1

16.2

16.3

164

165

16.6

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

User Documentation

Supplier Response

Evaluator’s Comment

This section appliesto any of: online, hardcopy or other (e.g. WWW) documentation —

specify which are applicable.

Isthe manud clearly YES
laid out and
understandable?

Is the manud YES
comprehensive and
accurate?

Isthereanindexto YES
the manual?

Isiteasytolocate  YES- help centreor
gpecific topicsin the context specific depending
manua when upon the data entry screen

required? displayed

Isiteasy tofollow  YES
through &l procedures
in the manual ?

Does the manual
include;

16.6.1 A tutorial All help topicsare laid out
section? in atutorial style utilising
our demo company asthe

example.

16.6.2 A guideto  YES
basic
functions?

16.6.3 Pictures of YES
screens?

16.6.4 Completed YES
examples
included in the
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Confirmed

Accepted

Confirmed

Confirmed

Accepted

Confirmed

Confirmed

Confirmed

Confirmed
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Question
manual?

16.6.5 Specific “error YES
correction”
procedures?

16.6.6 VAT YES
information?

16.7 Doesthe YES

16.8

169

16.10

16.11

documentation clearly
specify the actions to
be taken by users at
each important stage
of processing?

Are help screens YES
available relating to

the task in hand?

(context sengitive

help).

Do they provideon- YES
lineingtructionson

how to use particular
features of the

software?

Can they beedited or NO
prepared by the user?

Will the Software NO
House make the

detailed program
documentetion (e.g.

file definitions for

third party links)

available to the user,
ether directly or by
deposit with athird

party?

Supplier Response Evaluator’s Comment

Confirmed

Confirmed

Confirmed (except there are
no notes on how to change
from invoice to cash
accounting within the user
documentation)

Confirmed

Confirmed

Confirmed

Noted
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Question Supplier Response Evaluator’s Comment
17 Efficiency
171 Arethevarious YES Accepted (subjective)

17.2

17.3

174

175

176

17.7

17.8

functions of the
software menu-driven,
or otherwise easy to
initiate?

Isthere agood YES Accepted
responsetimein the
initiation of functions?

Isdataentry eassily  YES Confirmed
repeated if similar to
previous entry?

Does the software NO Accepted
prevent accessto a

record whileitis

being updated?

Isthere locking at file NO Accepted
or record level?

Does the software YES Accepted
alow for the running

of reports whilst

records are being

updated?

Does the software NO Accepted
retain alog of file

updates until the next

occasion on which the

relevant information

is reported or the

relevant fileusedin a

regular control

procedure?

Can regular reports be YES Accepted
83
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Question Supplier Response Evaluator’s Comment

easly duplicated if
required?

179 Doesthe software Thisisnot an issue with our (Confirmed
warn theuser when  system asit is hosted
gpace is becoming
short?
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Question Supplier Response Evaluator’s Comment

18
18.1

18.2

18.3

184

185

186

18.7

18.8

I ntegration and www facilities
Arethe different Yes Confirmed
accounting modules
integrated?

Arethey integrated on Real-time Confirmed
rea time basis or
batch basis?

Can the integration of No batch posting Confirmed
batches be by batch,
weekly or monthly?

Isthe ledger updating NO Confirmed
process satisfactorily

controlled by the

production of control

reports?

What operating All contemporary operating Accepted
systems doesthe systems currently available
software rununder? —only requirement isa

modern browser.

Which databasescan |N/A N/A
be used?

Canmorethanone  Not asasingle user Confirmed
software function be

performed

concurrently?

Canthe softwarebe YES-reporting links Confirmed
linked to other directly to Excel and PDF.

packages e.g. word

processing, graphics,

financial modelling, to

provide dternative

display and reporting

facilities?
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Question

18.10

189 Candefinablelinksto NO
Spreadsheets be
created?
Does the software NO —but can be integrated
integrate with any asrequired by end users

18.11

18.12

Functional requirements questionnaire
Product Xero (Release date 28 M ay 2008)

Supplier Response

web trading software?
18.10.1 Externa or
18.10.2  Suppliers N/A

own?

Note which other

None - but we're currently
business application  working on linking with

software that canbe various systems.
linked to the software:

18.11.1  Payroll? NO
18.11.2 Time/fees’NO
18113 MRP? NO

18114 Fixed NO
assets?
18.115 Document NO
manage -
ment
software?
18116 Job NO
costing?
18.11.7 CIS? NO
1811.8 Other— N/A
please
Specify?

Is the software

standards? If so in

output/ other)?

Accepted

Accepted

N/A

Accepted

Accepted
Accepted
Accepted

Accepted

Accepted

Accepted
N/A

Evaluator’s Comment

The software fully complies Agreed — tested exports to
compatible with XML to the XML standard. We Excel

files—these arealso
provided via xml
technology.

86

have also have the ability to
what respect? (input/  import and export in csv
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Question Supplier Response Evaluator’s Comment
19 Support and maintenance
19.1 How isthe software
sold:
19.1.1 Direct from
Software YES Confirmed
House?
19.12 ViaVadue YES Accepted
Added
Resdler
(VAR)?
19.1.3 Either? See above Noted
19.2 How isthe product The softwareissupported Accepted
supported:- by both our in-house
19.2.1 Direct by customer support team and
Software also through our partner
House? network (which includes
accounting firmsand
19.2.2 By VAR? resellers)
19.2.3 Either
193 Isthesoftwaresold Neither —it’ssold onaper Confirmed
based upon number of business entity basiswith
usersor number of  unlimited user accessto
concurrent users? each
194 DoVARshavetogo YES Accepted
through an
accreditation process?| they must go through our
194.1 If Yesplease Xero Partner programme
note the which includestraining and
process. joint marketing. Thereisno
cost for this.
19.4.2 1f No please
explain how
organisations
are chosen to
be VAR?
195 Intheeventof a Xerowould ensurethisis  Accepted
dispute between resolved
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Question Supplier Response Evaluator’s Comment

196

19.7

198

199

19.10

1911

19.12

19.13

Supplier and VAR
how can the situation
be resolved?

Detall thetypesof  [Full UK telephone support Accepted

cover available. (8:30am-6.00pm), 24/7
email support, and open
forums
Please note dl method Noted

of support available :-

19.7.1 Telephone. |Internet (emails, forums
and through our integrated

19.7.2 Modem link.issue ticketing system).
GotoAssist Remote support

19.7.3 Internet. softwareis used.

19.7.4  Other —
Specify.

Please provide an All support isincluded in  Accepted
indicative cost of the subscription fee.
cover.

Arebug fixesfreeof YES-all bugsare placed in/Accepted
charge? therelease queue and are

prioritised asrequired.
For how long?

How often are general On averageevery 4 weeks Noted
software

enhancements

provided?

Will they begiven  YES Accepted
free of charge?

How are The system operatesona  Accepted
enhancementsand  Softwar e-as-a-Service basis
bug fixes provided to model so all distribution of
customers? the application is done over

the internet and updates
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Question Supplier Response Evaluator’s Comment

19.14

19.15

19.16

19.17

19.18

19.19

19.20

flow to every customer in
real-time.

Is“hot line” support  YES (asin 19.6 above) Noted
to assist with

immedi ate problem

solving available?

If s0, isthere an
additional cost
involved?

At what times will

this support be
available?
Who provides Xero trained product Accepted
training: gpecialist either in-house or
19.17.1  Direct through our Partner
from network.
Software
House?

19.17.2 Froma
VAR?

19.17.3  Either?

Is hardware and NO Accepted
maintenance

provided by:

19.18.1 Software

House?

19.182 VAR?

Isawarranty offered NO Noted
in respect of

Specificetion of the

software?

Will the software NO Noted

supplier/dealer make
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Product Xero (Release date 28 M ay 2008)

Question Supplier Response Evaluator’s Comment

the program source
code avallable to the
user, either directly or
by deposit with athird
party (Escrow)?

19.21 Arethereany unduly NO Noted
restrictive conditions
in the license for the
software?
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