2019 Essentials CPD
CUTTING-EDGE CPD DELIVERED
IN PARTNERSHIP WITH ICAEW
icaew.com/wyycpd

‘The speaker, as
always, was extremely
knowledgeable and
shared a lot of interesting
examples to support the
technical content.
They have a magical way
of keeping everyone fully
attentive and enjoying
the course.’
2018 DELEGATE FEEDBACK

ICAEW ESSENTIALS CPD

Introduction
ICAEW | West Yorkshire and York is committed to delivering Continuing Professional
Development to support local members, so I am delighted to introduce our new programme
for 2019.
Supporting over 6,000 ICAEW members living and working in the region, we provide a two
way channel to share views and insights to and from the ICAEW, and deliver a diary of events
and activities to support members at all stages of their career from student to retirement.
Our new Continuous Professional Development programme will enhance your technical
expertise to stay ahead, strengthen your reputation for quality work, and reinforce your
commitment to professional and ethical standards.
The 2019 programme offers the following benefits:• Topical content delivered by leading subject matter experts including Rebecca
Benneyworth, Peter Herbert and John Selwood
• Essential technical knowhow across a wide variety of subjects to ensure the professional
standard of your qualification is maintained
• Networking opportunities with like-minded individuals
• CABA workshops to help you build resilient teams and manage change effectively in
your workplace
• Great value for members with bulk booking options.
We look forward to welcoming you to our seminars and workshops in 2019

Rachel Davis
President, ICAEW West Yorkshire and York
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Pricing
PROFESSIONAL DEVELOPMENT SEMINARS:
1 seminar

£100 + VAT

2-5 seminars

£75 + VAT

6-9 seminars

£65 + VAT

10-19 seminars

£60 + VAT

20+ seminars	please contact the Events Information Team
for the best price
WELLBEING AND PROFESSIONAL DEVELOPMENT
WORKSHOPS:
Free of charge

CAN’T FIND THE TOPIC YOU ARE LOOKING FOR?
Our nationwide Essentials CPD programme means you can have access to high
quality training anywhere in the UK. For a full list of locations and dates as well as
other topics you can attend, visit icaew.com/essentialscpd

TO BOOK OR FOR MORE INFORMATION, CLICK A TITLE OR DATE TO
BE DIRECTED TO THE SPECIFIC SEMINAR OR WORKSHOP PAGE.
EMAIL: events@icaew.com
PHONE: +44 (0)1908 248 159
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Tax
Key speakers
REBECCA BENNEYWORTH MBE, BSc,
FCA
Rebecca is a chartered accountant with over
35 years experience in practice. She is a writer
and consultant on a variety of taxes, and
lectures throughout the UK to professionals.
She is a consultant editor on Tolley’s Income
Tax; works closely with HMRC, on the Making
Tax Digital project; and is chair of the Digital
Advisory Group.
Rebecca is a past chair of the ICAEW Tax
Faculty, and was named Best Tax Lecturer
at the Lexis Nexis Taxation Awards. Rebecca
was awarded an MBE for services to the tax
profession in 2012.
Rebecca will lead our tax programme
supported by a team of industry experts.
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Tax
Finance Act (spring)

Employment taxes update
(spring)

TARGET AUDIENCE: PRACTICE

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

DURATION: 3 HOURS

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 21 May

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 26 Mar

This seminar will cover developments in
the most recent Finance Act, focusing on
those issues most important for the smaller
practice and their clients. The impact of
changes on previous advice, and any likely
changes which might be necessary will be
identified, and suitable solutions suggested
for any practical issues that may arise from the
legislative change.

This seminar will update you on all changes
affecting employees and their employers for
the coming tax year. It will draw on recent
legislative change, together with proposals
concerning the taxation of employment
income, benefits and expenses. The seminar
will also focus on changes in practice both
for employers and those providing a payroll
service for clients, extending the technical
content to NIC, auto enrolment and other
employee issues.

KEY OUTCOMES
• Knowledge of the content of the Finance
Act 2019

KEY OUTCOMES

• Awareness of appropriate advice arising
from the changes

• Knowledge of recent changes in taxation of
employment income and benefits

SUITABLE FOR
Any partners and staff who wish to keep their
tax knowledge up to date.

• Awareness of appropriate advice for
employees and directors
• Identification of key practical issues in
this field
SUITABLE FOR
Any professional whose work brings them into
contact with payroll, benefits or related advice.
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Tax
Corporate tax review

Personal tax update

TARGET AUDIENCE: PRACTICE/BUSINESS

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

DURATION: 3 HOURS

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 15 Apr

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 9 May

This seminar provides an opportunity to
update and refresh your knowledge on
corporate tax issues, looking at the slightly
larger business which may have some more
complex corporation tax issues such as transfer
pricing, loan relationships, loss capping etc.

This seminar will cover changes in personal tax
over the last 12 to 18 months, including the
following tax areas:

The precise content will be determined by the
hottest topics in corporate tax at the time of
the seminar.

• Personal income tax
• Capital gains tax
• Inheritance tax
• Residence and domicile developments;
offshore issues

KEY OUTCOMES

• The taxation of savings including pensions

• An understanding of some of the more
complex areas of corporation tax

• Personal digital tax account developments

• A refresher on specific corporation tax issues

• HMRC processes including simple
assessment.

SUITABLE FOR

KEY OUTCOMES

• An understanding of some of the more
complex areas of corporation tax

• Knowledge of recent changes in personal tax

• A refresher on specific corporation tax issues

• Awareness of important advice points for
personal tax clients
SUITABLE FOR
Any professional who wishes to update their
knowledge on the topic.
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Tax
Tax update (autumn)

TARGET AUDIENCE: PRACTICE/BUSINESS
DURATION: 3 HOURS
LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 28 Nov

Formerly part of the Tax Essentials Roadshow,
this seminar, depending on the timing, will
include an update on tax changes since the
Spring Finance Act, and possibly any Budget
content that has been announced (assuming
that the Budget remains an autumn event). The
seminar will also examine some of the future
proposals in tax, identifying situations where
your advice to clients may have to change.

CAN’T FIND THE
TOPIC YOU ARE
LOOKING FOR?
Our nationwide Essentials CPD
programme means you can
have access to high quality
training anywhere in the UK.
For a full list of locations and
dates as well as other topics
you can attend, visit
icaew.com/essentialscpd

KEY OUTCOMES
• Awareness of imminent tax changes and
when they are likely to be introduced
SUITABLE FOR
Any partners and staff who wish to keep their
tax knowledge up to date.

TO BOOK OR FOR MORE
INFORMATION, CLICK
A TITLE OR DATE TO
BE DIRECTED TO THE
SPECIFIC SEMINAR PAGE.
EMAIL:
events@icaew.com
PHONE:
+44 (0)1908 248 159
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Accounting
Key speakers
PETER HERBERT FCA

VIVEK MEHAN FCA

Peter is a chartered accountant. He has a
professional practice background and has
20 years’ training experience, specialising in
financial reporting, auditing and company law,
as well as commercial awareness and business
skills. Peter is a founding director of Insight
Training. He has a small practice, providing
advice to mid-tier and small accountancy
practices on aspects of accounting, auditing
and practice regulation.

Vivek is a chartered accountant with nearly 20
years of experience in professional training
and development. He has worked with a
wide range of organisations both in practice
and business (ranging from large FTSE 100
multinationals to owner managed companies).
He also has extensive experience of working in
the public sector. Vivek has particular expertise
in financial reporting including UK GAAP,
US GAAP and IFRS as well finance for non
finance training.

SALLY KNIGHT FCA

Vivek is a lead financial reporting trainer for the
ICAEW Academy of Professional Development.

Sally is a charity specialist and consultant,
drawing on twenty years of experience
working in the not for profit sector, mainly
as a Partner in ‘Top 20’ accountancy firms
in London. She is a Chartered Accountant
(FCA) and was one of the first charity
advisors to achieve the ICAEW’s Diploma in
Charity Accounting.
Sally now runs her own consultancy business
specialising in tailored support and training for
charity trustees, finance staff and volunteers.
She also works as a retained consultant for the
charity team at Kingston Smith, who were once
again voted one of the Top Charity Auditors
(Charity Finance Audit Survey 2017).
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JOHN SELWOOD ACA
John is a chartered accountant and
independent training consultant, who lectures
for major accountancy practices, professional
bodies, training companies and publishers. He
speaks on financial reporting, auditing, money
laundering and company law.
John is a member of ICAEW’s Audit and
Assurance Faculty’s Practitioner Services
Committee and has been involved with
presenting and writing the material for the
Audit and Assurance and Financial Reporting
Faculties Roadshows for a number of years.
He also regularly writes for Audit & Beyond
and is the author of Core Auditing Standards
for Practitioners.
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Accounting
Accounting/financial
reporting update (spring)

Accounting/financial
reporting update
(autumn)

TARGET AUDIENCE: PRACTICE/BUSINESS

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

DURATION: 3 HOURS

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 6 Jun

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 1 Oct

Formerly part of the Financial Reporting
Essentials Roadshow, this seminar will cover
changes made to FRS 102 and FRS 105
following the triennial review.

Formerly part of the Financial Reporting
Essentials Roadshow, this seminar will build
upon the spring seminar.

Using examples and case studies, this seminar
will take a practical look at the opportunities
and pitfalls of transition for entities small,
medium or large, and even micro companies.
KEY OUTCOMES
• Understand the headline changes to FRS 102
and FRS 105
• Learn the pitfalls and opportunities on
transition relating to investment properties
• Understand the opportunities in acquisition
accounting and a practical approach to
intangible assets and goodwill
• Understand the impact for charities, pension
schemes and LLPs, and the changing SORPs
• Understand the changes to disclosure
for micro companies and presentation in
FRS 102
SUITABLE FOR
All accountants preparing accounts using
UK GAAP.

Using feedback from the QAD and ICAEW
Technical Enquiry Service, this seminar will
identify areas where accountants need to
improve the quality of financial statements
both for entities, large or small.
In particular, the seminar will look at early
adopters of the revised FRS 102 to identify
problem areas and examples of good practice.
KEY OUTCOMES
This is essentially a topical seminar, and
current events will dictate the exact detail of
what is covered. It is expected that the seminar
will help delegates to understand better:
• How changes in the presentation and
disclosure requirements of FRS 102 and
FRS 105 are applied in practice
• How to get transition right and avoid getting
it wrong
• The unforeseen issues that always arise from
a fundamental review of a standard
SUITABLE FOR
All accountants preparing accounts using
UK GAAP.
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Accounting
FRS 102 update

IFRS update

TARGET AUDIENCE: PRACTICE/BUSINESS

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

DURATION: 3 HOURS

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 27 Jun

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 27 Jun

In December 2017 the FRC released
amendments to FRS 102 as a result of the
triennial review. These amendments are
mandatory for accounting periods beginning
on or after 1 January 2019 (with early
adoption permitted).

In recent times IFRS has arguably been
through the biggest changes since it was
adopted within the EU in 2005. Three major
standards have or had implementation dates
of 2018 and 2019 (IFRSs 15, 16 and 9). This
seminar looks at those changes and what the
implications are or will be for implementers.

KEY OUTCOMES
• Understand the rationale behind the changes

KEY OUTCOMES

• Understand all the significant developments

• Understand the need for the significant
changes to accounting standards

• Learn about how some of the minor changes
may affect you or some of your clients
• Learn how to account for the changes in the
first year of adoption
• Understand other changes in the pipeline
and what steps can be taken now
SUITABLE FOR
Finance professionals in practice working with
FRS 102 clients (both audit and non-audit) and
finance professionals in business.

• Understand the potential commercial impact
as well as the technical accounting changes
• Understand the new model in IFRS 15 –
Revenue
• Understand the implications of IFRS 16 –
Leases
• Understand the concepts within IFRS 9 –
Financial Instruments
SUITABLE FOR
All finance professionals, both in business and
practice, who are unfamiliar with the significant
changes to accounting that are coming or
have been implemented.
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Accounting
Charity accounting update

TARGET AUDIENCE: PRACTICE/BUSINESS
DURATION: 3 HOURS
LOCATION AND DATE:
York Racecourse, 22 May

Formerly part of the Charity Essentials
Roadshow, this seminar will provide a summary
of key accounting, reporting, and governance
developments, drawing on practical examples
of the problematic areas for practitioners
and trustees.

CAN’T FIND THE
TOPIC YOU ARE
LOOKING FOR?
Our nationwide Essentials CPD
programme means you can
have access to high quality
training anywhere in the UK.
For a full list of locations and
dates as well as other topics
you can attend, visit
icaew.com/essentialscpd

The seminar will take into account
developments throughout the year including a
review of recent Charity Commission advice and
guidance.
KEY OUTCOMES
• Understand the key developments affecting
charity accounting and reporting, and the
duties and responsibilities of practitioners
• Understand the challenges facing charity staff
and trustees
• Recognise the opportunities for maximising
charity reporting effectiveness and stakeholder
engagement
• Receive a toolkit that promotes good charity
governance
SUITABLE FOR
Anyone who works for a charity or advises one,
acts as an external auditor, has a responsibility of
overseeing finance, reporting and governance,
or wants to update their knowledge.

TO BOOK OR FOR MORE
INFORMATION, CLICK
A TITLE OR DATE TO
BE DIRECTED TO THE
SPECIFIC SEMINAR PAGE.
EMAIL:
events@icaew.com
PHONE:
+44 (0)1908 248 159
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Audit and assurance
Key speakers
PETER HERBERT FCA

VIVEK MEHAN FCA

Peter is a chartered accountant. He has a
professional practice background and has
20 years’ training experience, specialising in
financial reporting, auditing and company law,
as well as commercial awareness and business
skills. Peter is a founding director of Insight
Training. He has a small practice, providing
advice to mid-tier and small accountancy
practices on aspects of accounting, auditing
and practice regulation.

Vivek is a chartered accountant with nearly 20
years of experience in professional training
and development. He has worked with a
wide range of organisations both in practice
and business (ranging from large FTSE 100
multinationals to owner managed companies).
He also has extensive experience of working in
the public sector. Vivek has particular expertise
in financial reporting including UK GAAP,
US GAAP and IFRS as well finance for non
finance training.

SALLY KNIGHT FCA

Vivek is a lead financial reporting trainer for the
ICAEW Academy of Professional Development.

Sally is a charity specialist and consultant,
drawing on twenty years of experience
working in the not for profit sector, mainly
as a Partner in ‘Top 20’ accountancy firms
in London. She is a Chartered Accountant
(FCA) and was one of the first charity
advisors to achieve the ICAEW’s Diploma in
Charity Accounting.
Sally now runs her own consultancy business
specialising in tailored support and training for
charity trustees, finance staff and volunteers.
She also works as a retained consultant for the
charity team at Kingston Smith, who were once
again voted one of the Top Charity Auditors
(Charity Finance Audit Survey 2017).

12

JOHN SELWOOD ACA
John is a chartered accountant and
independent training consultant, who lectures
for major accountancy practices, professional
bodies, training companies and publishers. He
speaks on financial reporting, auditing, money
laundering and company law.
John is a member of ICAEW’s Audit and
Assurance Faculty’s Practitioner Services
Committee and has been involved with
presenting and writing the material for the
Audit and Assurance and Financial Reporting
Faculties Roadshows for a number of years.
He also regularly writes for Audit & Beyond
and is the author of Core Auditing Standards
for Practitioners.
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Audit and assurance
Audit and assurance
update (spring)

Audit and assurance
update (autumn)

TARGET AUDIENCE: PRACTICE

TARGET AUDIENCE: PRACTICE

DURATION: 3 HOURS

DURATION: 3 HOURS

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 6 Jun

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 1 Oct

This seminar will take a fresh look at scepticism,
independence and audit evidence using
ICAEW’s new film, Without Question.

Formerly part of the Audit Essentials
Roadshow, this seminar will provide a round
up of all the latest news in auditing for
the busy audit practitioner using practical
examples and case studies. The seminar
will help auditors get to grips with the latest
changes and what is hot in auditing.

When the faculty used the previous film, False
Assurance, on their roadshow it received
excellent feedback from delegates, some
saying that it was the most useful audit course
they had ever been on. So far the consensus is
that Without Question is even better!

This is a topical event and the precise content
will reflect that.

KEY OUTCOMES

KEY OUTCOMES

• Learn about the risk assessment process and
how you can better understand the entity

• Understand new and revised ISAs, FRC and
ICAEW guidance

• Learn how to deal with divergent objectives
of shareholders and management

• Understand changes to legislation,
regulation and auditor ethics

• Learn techniques to assess the quality of audit
evidence

• Gain awareness of the latest issues that are
hot in auditing

• Understand the impact of auditor long
association

SUITABLE FOR

• Understand how to audit overseas operations
• A brief update on topical audit developments
including the latest on ISAs and ethical
standards

Any auditor from any entity, including smaller,
owner-managed companies.

SUITABLE FOR
Any auditor from any entity, including smaller,
owner-managed companies.
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‘The speaker had good
examples and encouraged
audience participation.’
‘The speaker was very
engaging, interesting to
listen to and exceptionally
knowledgeable.’
‘Very comprehensive
programme offered’
2018 DELEGATE FEEDBACK
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Practice management
The practice of today opportunity and risk
TARGET AUDIENCE: PRACTICE
DURATION: 3 HOURS
LOCATION AND DATE:
See icaew.com/wyycpd for date

This seminar will give an overview of the
market drivers shaping the practices of today
and will explore the impact technological
trends are having on practices, focusing on the
opportunities they present to firms as well as
the risks of not seizing those opportunities.

CAN’T FIND THE
TOPIC YOU ARE
LOOKING FOR?
Our nationwide Essentials CPD
programme means you can
have access to high quality
training anywhere in the UK.
For a full list of locations and
dates as well as other topics
you can attend, visit
icaew.com/essentialscpd

Using case studies of practices that have
made the leap, this seminar will look at how
to meet clients’ expectations of having access
to real-time information and the transition to
becoming a trusted adviser.
KEY OUTCOMES
• Understand the market drivers impacting
today’s practice landscape
• Understand the opportunities for firms
• Recognise that doing nothing is not an
option
• Receive a toolkit that helps you transition
your practice towards a sustainable future
SUITABLE FOR
Those working in practice or advisory services.

TO BOOK OR FOR MORE
INFORMATION, CLICK
A TITLE OR DATE TO
BE DIRECTED TO THE
SPECIFIC SEMINAR PAGE.
EMAIL:
events@icaew.com
PHONE:
+44 (0)1908 248 159
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Business management
Key speakers
AMANDA CARLYLE BSc, MSc, ACMA,
ABNLP
Amanda is a CIMA qualified accountant with
24 years of experience in leading finance
teams and delivering finance training. She
has worked with some of the UK’s leading
professional training organisations, providing
training to a wide range of organisations in
both the public and private sectors.
Amanda has shared her expertise in finance
leadership, change management and
bringing the numbers to life with thousands
of delegates from a variety of industries and
is now a lead finance trainer for the ICAEW
Academy of Professional Development.
CLIVE HOOK
Clive is a qualified Level 2 practitioner in
MBTI as well as SDI, DiSC and Firo-B with
over 35 years experience in the learning and
development industry.
Clive specialises in corporate culture and
has worked for a number of world-renowned
organisations.
Clive is the author of the book, “Six Questions
for Leading achievers” and has published
various articles on leadership, negotiation,
influence and teamwork.
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JEREMY LEWIS MSc, FCA
Jeremy is a chartered accountant, freelance
organisation development consultant, coach
and facilitator.
Jeremy specialises in leadership development
and collaborative strategic partnering, and
has worked with top team and individual
executives across the public, private and third
sectors for over 10 years.
Before establishing his own practice, Jeremy
worked as an internal and external consultant
with KPMG, Capita, Mercer and Lloyds
Banking Group.
VIVEK MEHAN FCA
Vivek is a chartered accountant with nearly 20
years of experience in professional training
and development. He has worked with a
wide range of organisations both in practice
and business (ranging from large FTSE 100
multinationals to owner-managed companies).
He also has extensive experience of working in
the public sector. Vivek has particular expertise
in financial reporting including UK GAAP, US
GAAP and IFRS as well finance for non-finance
training.
Vivek is a lead financial reporting trainer for the
ICAEW Academy of Professional Development.
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Business management
Translating technical
know-how into effective
business partnering

Business negotiation

TARGET AUDIENCE: BUSINESS

TARGET AUDIENCE: BUSINESS

DURATION: 3 HOURS

DURATION: 3 HOURS

LOCATION AND DATE:
York Racecourse, 29 Apr

LOCATION AND DATE:
York Racecourse, 29 Apr

In finance, we need to align ourselves to
what the business has to achieve. There
are growing expectations and demands on
finance, at a time when we are under pressure,
to show cost leadership and be more efficient.
There’s a common movement throughout
the finance profession to move from a ‘bean
counting, information providing, transaction
processing role’ to a ‘professional advisory and
facilitating role’ where finance staff are seen as
joint problem solvers. This seminar explores
what’s needed to realise effective business
partnering relationships.

This seminar enables you to explore how you
can apply negotiation techniques to develop
better client and stakeholder relationships. You
will explore practical tools and techniques to
accelerate the process of engagement, buy-in
and commitment to act. There will be some
opportunity to practise the techniques so that
you are ready to start negotiating as soon as
you return to the workplace.

KEY OUTCOMES
• Understand close collaborative partnering
and what good looks like
• Understand how customers define value
• Learn authentic partnering
• Learn how to create opportunities to gather
customer feedback
• Learn how to jointly set expectations and test
how they have been met
SUITABLE FOR
Finance professionals working in business
and finance professionals who want to gain a
deeper understanding of stakeholders.

KEY OUTCOMES
• Discuss language and behaviours that
impact negotiations
• Understand techniques to deal with conflict
• Learn how to deal with objections and
resistance
• Understand questioning techniques to
challenge effectively
• Learn how to seek to understand the other
party’s objectives
• Learn how to prepare for different scenarios
SUITABLE FOR
Finance professionals working in business
and practice who want to develop client and
stakeholder relationships.
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Wellbeing and personal development
Introduction

CABA is the charity providing lifelong support
to past and present ICAEW members and their
families. CABA’s aim is to enable individuals
in the chartered accountant community to
promote their own wellbeing — physically,
emotionally, financially and professionally.
Since they were founded in 1886 the services
they provide have grown significantly to meet
the changing needs of living in a modern
digital age. And although CABA works closely
with ICAEW, it is an independent organisation
and they do not share information with ICAEW
about the people they work with. All the
services that CABA provide — including these
training courses — are free.

All CABA trainers are experts in their
specialism and courses are delivered by
experienced, qualified trainers. Many trainers
have a background in professional services
and some are qualified accountants, so they
understand the environment accountants work
in and appreciate the pressures you face day
to day.
The courses are practical, providing evidencebased tools, techniques and strategies that
you can take away to use in your personal and
professional life. In addition, the courses are
an opportunity to network with others who are
facing similar issues or situations and share
ideas and resources.
You will learn the skills that fall outside of
technical training — like being able to
respond confidently to change and how to
deal with pressure; skills that can determine
your success and put you a step ahead of
the competition.

Testimonials
‘The course provided great
practical tips that can be
applied with immediate
effect in
my day-to-day role,
thank you.’

18

‘I don’t think I’m
overstating things when I
say that the CABA courses
I attended had a profound
effect on me. Not only did
they change my attitude to
my work, they genuinely
made me feel better about
my life too.’

‘Techniques to help me be
more positive and resist
my negative thoughts.
Really practical help and
supporting evidence.’
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Wellbeing and personal development
Dealing with difficult
situations and
conversations

Leading resilient teams

TARGET AUDIENCE: PRACTICE/BUSINESS

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

DURATION: 3 HOURS

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 18 Sep

LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 12 Jun

At times we all face having difficult
conversations with people at work. It could be
an uncomfortable, demanding or emotional
situation you face and are unsure of the best
approach to deal with it. This workshop will
provide some simple and effective techniques
to help you remain in control, composed and
able to resolve these situations positively.

It’s essential for the wellbeing of a manager
or leader that they can effectively support the
wellbeing of their team.

KEY OUTCOMES
• Identify behaviours present in confrontations
• Understand assertiveness and conflict
resolution techniques
• Understand how to defuse difficult situations
• Understand the skills necessary to remain
calm, manage words, phrases and body
language
SUITABLE FOR
Anyone who faces difficult situations or
conversations at work who would like to
know the most appropriate way of dealing
with them.

This workshop will enable you to recognise
signs of stress in others and implement
strategies to develop your team’s resilience,
improve their wellbeing and boost their
performance. You will also examine each
other’s leadership skills and the impact these
can have on your team. We will explore
practical tools and techniques to help manage
stress and build resilience.
KEY OUTCOMES
• Understand wellbeing and the responsibility
of managing others
• Identify the early signs of stress
• Start to take a proactive approach to creating
an environment of openness and support
through leadership skills
• Manage stress and increase team resilience
• Review coping strategies
SUITABLE FOR
Managers or leaders who would like more
information on identifying stress in their team
and how to deal with it effectively.
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Wellbeing and personal development
Manage change effectively

TARGET AUDIENCE: BUSINESS
DURATION: 3 HOURS
LOCATION AND DATE:
Holiday Inn Leeds – Wakefield, 6 Nov

Like it or not, change is a normal part of life. It
affects everyone, personally and professionally.
This workshop will look at how your reaction
to change can impact your wellbeing and
the difference having a positive mindset
can make. You will explore how to accept or
adjust to change and how to be open to the
opportunities that change can bring.

CAN’T FIND THE
TOPIC YOU ARE
LOOKING FOR?
Our nationwide Essentials CPD
programme means you can
have access to high quality
training anywhere in the UK.
For a full list of locations and
dates as well as other topics
you can attend, visit
icaew.com/essentialscpd

KEY OUTCOMES
• Recognise the change process and how it
impacts on you individually
• Be aware of your own individual response to
change
• Understand how your response to change
can impact your performance and motivation

SUITABLE FOR

TO BOOK OR FOR MORE
INFORMATION, CLICK
A TITLE OR DATE TO BE
DIRECTED TO THE SPECIFIC
WORKSHOP PAGE.

Anyone who is facing change either personally
or professionally and would like some practical
strategies to improve how they deal with it.

EMAIL:
events@icaew.com

• Use effective strategies to manage change
and see the benefits

PHONE:
+44 (0)1908 248 159
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Venue details
HOLIDAY INN LEEDS – WAKEFIELD
Holiday Inn Leeds- Wakefield M1 J40
Queen’s Drive
Wakefield
WF5 9BE
Closest train station:
Wakefield Westgate railway station

YORK RACECOURSE
York Racecourse
Knavesmire Road
York
YO23 1EX
Closest train station:
York railway station
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2019 dates overview
Seminars and workshops

Holiday Inn
Leeds

York
Racecourse

Page

Finance Act (spring)

21 May

-

5

Employment taxes update (spring)

26 Mar

-

5

Corporate tax review

15 Apr

-

6

Personal tax update

9 May

-

6

Tax update (autumn)

28 Nov

-

7

Accounting/financial reporting update (spring)

6 Jun

-

9

Accounting/financial reporting update (autumn)

1 Oct

-

9

FRS 102 update

27 Jun

-

10

IFRS update

27 Jun

-

10

-

22 May

11

Audit and assurance update (spring)

6 Jun

-

13

Audit and assurance update (autumn)

1 Oct

-

13

Tax

Accounting

Charity accounting update

Audit and assurance
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ICAEW ESSENTIALS CPD

Seminars and workshops

Holiday Inn
Leeds

York
Racecourse

Page

-

-

15

Translating technical know-how into effective business
partnering

-

29 Apr

17

Business negotiation

-

29 Apr

17

Dealing with difficult situations and conversations

18 Sep

-

19

Leading resilient teams

12 Jun

-

19

Manage change effectively

6 Nov

-

20

Practice management
The practice of today - opportunity and risk

Business management

Wellbeing and personal development
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There are over 1.7m chartered accountants
and students around the world − talented,
ethical and committed professionals who use
their expertise to ensure we have a successful
and sustainable future.
Over 150,000 of these are ICAEW Chartered
Accountants. We train, develop and support
each one of them so that they have the
knowledge and values to help build local
and global economies that are sustainable,
accountable and fair.
We’ve been at the heart of the accountancy
profession since we were founded in 1880
to ensure trust in business. We share our
knowledge and insight with governments,
regulators and business leaders worldwide as
we believe accountancy is a force for positive
economic change across the world.
www.charteredaccountantsworldwide.com
www.globalaccountingalliance.com
ICAEW
Chartered Accountants’ Hall
Moorgate Place
London
EC2R 6EA
UK
T +44 (0)20 7920 8100
E generalenquiries@icaew.com
icaew.com
CONTACT US
@ICAEW_WYYSCA
icaew.com/westyorkshire
icaew.com/wyycpd
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