
 

 
 
Contacts.docx 

 
Page 1 of 1 

 

CJRS Support 

FOR ICAEW MEMBERS 

Online support: icaew.com/coronavirus 

Webchat: icaew.com/webchat (Monday to Friday: 9am to 5pm, Wednesday: 10am to 5pm) 

FOR EMPLOYERS 

HMRC 

Online support: gov.uk 

Webchat: tax.service.gov.uk/ask-hmrc 

Phone: 0800 024 1222 (Monday to Friday: 8am to 4pm) 

 

The Pensions Regulator 

FOR EMPLOYEES 

HMRC 

https://www.icaew.com/coronavirus
https://www.icaew.com/contact-us/helplines-and-support/webchat
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/get-help-with-the-coronavirus-job-retention-scheme
https://www.tax.service.gov.uk/ask-hmrc/webchat/job-retention-scheme

