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THE IMPACT OF THE CORONAVIRUS ON UK OWNER MANAGED BUSINESSES:

AN APA CLIENT SURVEY

Total responses: 1,116

Date launched: Tuesday 14th April 2020
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The Association of Practising Accountants (APA) is a network of leading business advisory firms meeting 
the needs of owner managed businesses and the real economy.  

APA members collectively advise and support well over 14,000 businesses with turnover up to the 
hundreds of millions. Our clients produce goods and services which help drive and jobs and growth 
across the UK and internationally. 

This research report is an assessment of the challenges facing this vital sector of the economy at a 
critical juncture.  The findings are intended to help policy makers take informed, evidenced based 
decisions about where vital business support should be prioritised over the next few months.  

Introduction  
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What is clear from our research is that, as a result of the ongoing impact of Covid-19, owner managed 
businesses face a critical 12 week window which will determine the the survival of many.  

In particular: 

33% have seen their turnover reduced by over 70% since the lockdown  

43% have seen their turnover reduced by over 50%

38% have less than 8 weeks cash in the bank

59% less than 12 weeks cash in the bank

Introduction  
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A majority (60%) have used the Government’s job retention (furlough) scheme of whom 88% regard it as 
critical to their ability to keep staff on. 

The findings also indicate that only 18% of respondent have applied for funding under the Government 
Coronavirus Business Interruption Loan Scheme of whom 72% reported that the scheme needed to 
work better.  

Over the next few weeks Government, policy makers, business bodies and funding providers have a 
vital role to play in helping the owner managed sector pull through the current crisis.  We hope this 
research will be used to make informed decisions about where support is most needed.  

Introduction  
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Between 14th and 30th April a client survey was dispatched by the Association of Practicing Accountants 
through its network of member firms.  In total 1,116 clients responded to the consultation across 14 
sectors and 9 regions of the UK. The quantitative research included in this report is supported by 
qualitative feedback which provides further anecdotal evidence in support of these findings.  

Methodology 
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Q1: How would you classify your business by sector?
Answered: 1,116    Skipped: 2



Powered by

Q1: How would you classify your business by sector?
Answered: 1,116    Skipped: 2
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Q2: What size is your business?
Answered: 1,106    Skipped: 12
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Q2: What size is your business?
Answered: 1,106    Skipped: 12
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Q3: In which region of the UK are you headquartered?
Answered: 1,107    Skipped: 11
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Q3: In which region of the UK are you headquartered?
Answered: 1,107    Skipped: 11
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Q4: How has your turnover been affected by the public health measures 
that have been introduced to help tackle the Coronavirus?
Answered: 1,108    Skipped: 10
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Q4: How has your turnover been affected by the public health measures 
that have been introduced to help tackle the Coronavirus?
Answered: 1,108    Skipped: 10
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Q5: How many weeks 'cash in the bank' do you currently have?
Answered: 1,103    Skipped: 15
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Q5: How many weeks 'cash in the bank' do you currently have?
Answered: 1,103    Skipped: 15
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Q6: How confident are you that you will be able to meet your wage bill 
over the next 1-3 months?
Answered: 1,100    Skipped: 18
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Q6: How confident are you that you will be able to meet your wage bill 
over the next 1-3 months?
Answered: 1,100    Skipped: 18
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Q7: Are you using the Government's Coronavirus Job Retention 
(furlough) Scheme?
Answered: 1,112    Skipped: 6
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Q7: Are you using the Government's Coronavirus Job Retention 
(furlough) Scheme?
Answered: 1,112    Skipped: 6
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Q8: If so how critical is this scheme in terms of your ability to maintain 
staff?
Answered: 664    Skipped: 454
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Q8: If so how critical is this scheme in terms of your ability to maintain 
staff?
Answered: 664    Skipped: 454



Powered by

Q9: Have you applied for funding under the Coronavirus Business 
Interruption Loan Scheme (CBILS)?
Answered: 1,097    Skipped: 21
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Q9: Have you applied for funding under the Coronavirus Business 
Interruption Loan Scheme (CBILS)?
Answered: 1,097    Skipped: 21
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Q10: If so what has your experience been like?
Answered: 192    Skipped: 926



Powered by

Q10: If so what has your experience been like?
Answered: 192    Skipped: 926
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Q11: Could you expand upon your answer?
Answered: 192    Skipped: 926
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Q11: Could you expand upon your answer?
Answered: 192    Skipped: 926


