
Partner
13.6%

Manager
20.4%

Qualified
19.9%

Training
20.6%

Direct
support
staff
13.4%

Other
7.3%

Prefer not
to say
6.3%

No response
0.0%

No response
0.0%

Male
43.6%

Female
52.7%

Transgender
0.1%

Other
0.1%

Prefer not 
to say
3.5%

16-24
17.0%

25-34
26.1%

35-44
18.0%

45-54
18.4%

65 and over
2.9%

55-64
14.0%

No response
<0.1%

Prefer not to say
3.7%

ICAEW
Chartered
Accountant
31.6%

Prefer not
to say
6.3%Other

7.3%

Other
Chartered
Accountant
14.8%

Other
accountant
15.4%

Direct
support
staff
13.4%

Other
profession
10.9%

Legal
1.8%

No response
0.0%

Please indicate your role

From the list of age bands, please 
indicate your current age in years

What is your gender?

Please indicate your professional qualification(s)

Q3

Q1bQ1a

Q2

Source of data: 272 firms with over 9,000 staff. This represents 87% of the ICAEW 
regulated probate firms, a notable increase from the 49% response rate seen in 2017
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Christian
42.6%

Specific faith
7.6%

No religion
31.4%

Other
3.9%

No response
<0.1%

Prefer not to say
14.4%

Other
0.5%

No response
<0.1%

Prefer not to say
8.0%

LGB
2.0%

Heterosexual/
straight
89.5%

White
84.7%

Ethic minorities
11.1%

Prefer not to say
4.2%

No response
0.0%

No response
0.9%

Yes, limited 
a lot
0.5%

Yes, limited 
a little
3.5%

Prefer not 
to say
5.5%

No
89.6%

No
92.5%

Yes
3.0%

Prefer not to say
4.5%

No response
0.0%

Do you consider yourself to have a disability 
according to the definition in the Equality Act?

Are your day-to-day activities limited because of 
a health problem or disability which has lasted, 
or is expected to last, at least 12 months?

What is your religion or belief?

What is your sexual orientation?

What is your ethnic group?

Q4b

Q6

Q7

Q4a

Q5



Prefer not
to say
6.9%

Did not attend 
university

44.4%

No
21.5%

Yes
27.2%

No response
<0.1%

Prefer not
to say
5.9%

Attended
school 
outside
the UK
6.4%

UK
independent/

fee-paying
school
10.0%

UK
state school

77.6%

No response
<0.1%

No response
0.1%

Yes
11.7%

Prefer not to say
7.7%

Don’t know
11.4%

No
69.2%

No response
0.1%

Prefer not to say
7.9%

Don’t know
7.3%

No
75.5%

Yes
9.3%

No response
0.0%

Prefer not to say
7.0%Don’t know

4.2%

No
65.2%

Yes
23.6%

Did you mainly attend a state or fee-paying school 
between the ages 11-18?

Which of these is your highest level of qualification?

Please refer to the full report

If you went to university (to study a BA, BSc course or 
higher), were you part of the first generation of your 
family to do so?

Did any of your parent(s) or guardian(s) 
complete a university degree course or 
equivalent (eg, BA, BSc or higher)?

Did your household receive income support 
at any point during your school years?

Did you receive free school meals at any point 
during your school years?

Q9a Q9b

Q9c Q9d

Q8bQ8a



Prefer not
to say
8.8%

No
71.6%

Yes
18.6%

No response
1.0%

Yes, 1-19 
hours

per week
9.5%

Yes, 20-49 
hours

per week
1.0%

Yes, 50 or 
more hours

per week
0.7%

No
74.1%

Prefer not 
to say
13.2%

No response
1.4%

© ICAEW 2019   METCAH20031   06/19

Are you a primary carer for a child or children under the age of 18?

Do you look after or give any help to or support any family members, friends, neighbours or others 
because of either: long term physical or mental ill-health / disability; or problems related to old-age?

Q10a

Q10b


