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ICAEW Transparency Guidance for Accredited Legal Services Firms: Template B - example website template for probate services
This example provides website headings and descriptions, showing how to present the information required under paragraph 2.7 (u) of the Legal Services Regulations. It can be adjusted according to your firm’s size, fee structure, services and requirements.

This information should be displayed prominently on your website. If your firm does not have a website, you must provide this information in your marketing materials.
Example website template for probate services 
About our firm

At [Firm Name], in addition to [accountancy services] we specialise in non-contentious probate and estate administration. We are authorised and regulated by the Institute of Chartered Accountants in England and Wales (ICAEW), one of the approved legal services regulators in England and Wales.	Comment by Elisa McCarthy: Want to link to homepage? or ‘Probate hub’?

Our services
Our probate services include:
· applying for a Grant of Probate or Letters of Administration;
· identifying and valuing estate assets and liabilities;
· settling debts and paying any Inheritance Tax due;
· distributing assets to beneficiaries; and
· preparing estate accounts.
We offer these services to executors and administrators of estates across England and Wales. We also offer executorship and will-writing services.	Comment by Elisa McCarthy: Might be well known enough to not hyphenate.
Key stages in probate
While each estate is different, the typical stages of a probate matter include the following.
1. Initial consultation – to gather details and confirm instructions.
2. Information gathering – identifying estate assets, debts, and beneficiaries.
3. Probate application – submitting the application to the Probate Registry.
4. Estate administration – collecting in assets, settling liabilities, paying tax.	Comment by Elisa McCarthy: Is this needed or legalese?
5. Finalisation – distributing the estate and preparing final accounts.
We will explain each stage to you in more detail and keep you updated throughout the process.
Timescales for probate

The probate process can vary in length, depending on the complexity of the estate. Typical timescales are set out below.

· Simple estates: 4 to 6 months
· More complex estates: 6 to 12 months or more

Factors that may affect these timescales include:

· whether Inheritance Tax is payable;
· delays in receiving information from financial institutions;
· disputes between beneficiaries or third parties; and/or
· the sale of property or overseas assets.
We will provide a clearer timescale once we understand your specific circumstances.
Why choose a regulated provider?

Not all firms that carry out estate administration are regulated. Our regulation means we follow strict rules designed to protect you and to ensure you receive a high-quality, professional service. This means that we offer the following reassurances.

· We are monitored by ICAEW to ensure we meet professional and ethical standards.
· We comply with ICAEW’s Legal Services Regulations and Code of Ethics.
· We must meet stringent accounting rules to keep client funds secure.
· We maintain professional indemnity insurance (PII) offering protection for our clients in the unlikely event of a professional error.
· You can contact the Legal Ombudsman if something goes wrong and you're not satisfied with how we handle your complaint.
· You may be able to claim through the ICAEW Probate Compensation Scheme. Details and eligibility are available on ICAEW’s website.

Our ICAEW probate registration number is: [Insert Number]
You can verify our registration on the ICAEW probate register
Who will be working with you?
We believe in transparency about who is delivering your service. On our Meet the Team page [Insert link], you can find:
· staff qualifications and experience;
· information about which team members carry out which types of work; and 
· their charging rates, where relevant.
In some cases, junior members of staff may assist with parts of the work to ensure efficiency. All work is carefully supervised by a qualified and experienced senior professional to maintain quality and consistency of service.
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