COVID SCHEMES THEMATIC REVIEW

We conducted an anonymous survey on COVID support schemes to understand: the exposure our firms have had to clients claiming government support they were
not eligible to receive; our firms' responses to these claims; the support our firms have provided to government in encouraging clients to refund ineligible claims
and the support ICAEW firms have provided to law enforcement in reporting potentially fraudulent claims.

said over 60% of their clients
claimed COVID support

said they identified clients who claimed support
but were not eligible for it and did not pay it back
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of firms introduced a procedure to

assess clients’ eligibility to claim support

of firms said their clients claimed
Bounce Back Loan support

PERCENTAGE OF FIRMS WHO SAID THEIR CLIENTS CLAIMED
THESE TYPES OF SUPPORT*

The Bounce Back
Loan Scheme
Coronavirus Job
Retention Scheme

17

Self-Employment Income

Support Scheme 11

Coronavirus Business
. 6
Interruption Loan Scheme

Unable to say 6

39

FIRM PROFILE:

of the respondent firms
were sole practitioners

of firms had a turnover
of less than £100,000

had a turnover
of more than £2m



