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Regulatory framework

Memorandum of understanding

Principles for monitoring

Regulatory objectives

Guidelines for monitoring IVA providers

Oversight by the Secretary of State/Insolvency Service



Regulatory objectives

• Encouraging an independent and competitive insolvency practitioner 

profession whose members provide high quality services at a fair and 

reasonable cost;

• act transparently and with integrity;

• consider the interests of all creditors in any particular case;

• promote the maximisation of the value of returns to creditors and promptness 

in making those returns; and 

• protecting and promoting the public interest.



Insolvency at ICAEW

Professional Standards

REGULATORY 

PRACTICE & POLICY

BUSINESS SUPPORT QUALITY 

ASSURANCE

PROFESSIONAL 

CONDUCT

COMMITTEES & 

TRIBUNALS

REGULATORY 

COMMITTEES 

INCLUDING THE 

INSOLVENCY 

LICENSING 

COMMITTEE Independent committees that oversee our 

monitoring activity, review firm applications 

and hear disciplinary cases.  

ICAEW 

REGULATORY 

BOARD

Oversees the regulatory and disciplinary work

of ICAEW.

DISCIPLINARY 

COMMITTEES AND 

FITNESS 

COMMITTEE

Applications and regulated 

areas/regulatory issues.
Monitoring and support Complaints



ICAEW 
committees –
get involved!
Visit icaew.com/regulatorycommittees to 

view current vacancies and find out more



Your insolvency 
compliance review (ICR)



ICR requirement

A licence holder must review and record, at least once a year, the 
effectiveness of his own and/or his firm’s quality control procedures 
and compliance with these regulations

Regulation 3.13, ICAEW’s licensing regulations and guidance notes



When, what and who?

• When do you need to do an ICR?

• Who should do it?

- External specialist

- Peer review by a fellow IP

- Internal review by another team

- You or your staff



When, what and who?

• What should it cover?

• What’s the interaction with your 

monitoring visit?



Common questions

• Do my case reviews count as an 

ICR?

• How many cases should I review?

• What documents do I need to 

record my ICR?

• Does my monitoring visit replace 

my ICR for that year?



Common issues

• Think about your ICR early in the year.  Don’t leave it till the autumn, 

especially if you want an external review.

• Don’t ignore the findings, make sure you act on them.

• Don’t send us your ICR unless we ask you to.

• If you have a problem complying with the requirement, please contact us at 

insolvency@icaew.com.

• Helpsheets and resources are available.



ICAEW resources



ICAEW 
resources
icaew.com/insolvency

icaew.com/promotingtips



ICAEW resources: communications

linkedin.com/company/icaew-regulation-and-conduct icaew.com/regulatorynews



ICAEW resources: communications

linkedin.com/company/icaew-regulation-and-conduct

icaew.com/regulatorynews



ICAEW resources: communications

icaew.com/talkinsolvency



Pathways to Membership

• Qualified members of approved 

accountancy bodies may apply to 

join ICAEW through the Pathways to 

Membership scheme.

• Find out more at 

icaew.com/pathways 



Insolvency practitioner logos

• ICAEW provides logos that allow both individuals and firms to promote 

themselves as ICAEW-licensed insolvency practitioners in the UK.

• Visit icaew.com/logos for more information.
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