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USEFUL LINKS AND CONTACTS

www.gov.uk is the official website for 
information about government services. It can 
help you track down lost pension schemes 
and find out more about benefits you may  
be entitled to, including pension credits. 

For information about pensions call 
the government’s Pension Service:
0800 731 7898
0800 731 7339 (Relay UK, or 
those who have hearing or speech 
difficulties)

Many areas of the website offer alternative 
telephone numbers if you have hearing loss, 
and a video relay service is available for British 
Sign Language users.
The Pensions Tracing Agency can help you 
find lost pensions benefits. Their website is 

www.gov.uk/find-pension-
contact-details

MoneyHelper is a government-backed 
website that focuses on financial matters, 
including pensions.

Go to www.moneyhelper.org.uk
Or call:
0800 011 3797 (from the UK)
+44 20 3733 3495 (from overseas)

The Financial Conduct Authority (FCA) 
regulates the financial services industry.  
You can find lots of information on its website, 
including more ways to spot a scam.

Go to www.fca.org.uk and choose 
the ‘Consumers’ tab.
Call them:
0800 111 6768 (from the UK). 
+44 207 066 100 (from overseas)
(18001) 020 7066 1000 (Relay 
UK, for those who have hearing  
or speech difficulties)

Chartered Accountants Benevolent 
Association (CABA) can also help. CABA 
looks after the wellbeing of the chartered 
accountant community, including current 
and former ICAEW employees and their 
families. Please get in touch with them if you 
need any other support with your health 
(physical, mental or emotional), your financial 
circumstances, your career development 
options or if you need legal support. 

You can ring CABA on 
+44 (0)1788 556 366. 
Lines are open 24 hours a day, 
seven days a week, or you can 
use the live chat service at 
caba.custhelp.com

There are lots of places where you can find help and guidance on all  
matters pension-related. 
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CONTACTING US

CHANGED YOUR DETAILS? LET US KNOW
It’s really important we have your most up-to-date details – this is so we can send you important 
communications, and ensure we’re paying your benefits to the right person and the right bank 
account. Don’t forget to check your Expression of Wish form too.
If you need to change any of your personal details, please contact the Pensions Department, 
using the details below.

OUR CONTACT DETAILS
The Pensions Department looks after the day-to-day running of the Fund. The team can help 
you with any general questions you may have about the Fund or your pensions benefits, but
they cannot give you any advice. 

Please send general enquiries to:
ICAEWpensions@icaew.com
Pensions Department, 
Metropolitan House,
321 Avebury Boulevard,
Milton Keynes
MK9 2FZ

WHAT TO DO IF YOU HAVE A COMPLAINT
We pride ourselves on giving you the very best service, but if you have a problem or concern,
please contact the Pensions Department. If this doesn’t resolve your issue to your satisfaction, you
can contact the Trustee through our formal complaints procedure:
1.	�Write to the Secretary to the Trustee, stating your complaint. The Trustee must respond 

within four months of receiving your complaint.
2.	� If you aren’t satisfied with the response you receive, you can appeal by asking the Secretary

to the Trustee for a form and a copy of the formal Disputes Resolution procedure.

Contact details for the Pensions Department
and the Secretary to the Trustee are above.

Support with your complaint
MoneyHelper can help you during the 
complaints process:
www.moneyhelper.org.uk/en/pensions-
and-retirement/pension-problems
0800 011 3797

The Pensions Ombudsman will be able to 
help if you’ve completed the formal dispute 
procedure but have been unable to agree on
an outcome:

The Pensions Ombudsman, 
11 Belgrave Road, 
London,
SW1V 1RB
0800 917 4487 (UK)
+44 (0)207 630 2200 (from overseas)
enquiries@pensions-ombudsman.org.uk
www.pensions-ombudsman.org.uk






