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Business Member Support Overview

UPDATES FOR NOVEMBER 2023

Find out more at www.icaew.com/business or get in touch at business@icaew.com

1. Key insights topics

With economic uncertainty stalling investment and consumer spending affected by interest rates rises,
there are some glimmers of positivity - Read our latest ICAEW Member Insights.

Economy
e Economy: The latest economic issues and trends including
where next for interest rates?
e Inflation: The impact of inflation on people, businesses,
accountancy and the wider economy, including the latest chart g;"ﬁdeﬂce Monitor™
of the week showing inflation by month. Apr - Jun 2023

INSIGHT

ICAEW Business

Energy
e QOur energy crisis hub contains articles including how to mitigate energy costs and make energy
saving in your business.

Ethics
e Read the latest articles covering ethics including why language and leadership matter and don’t
forget your processes.

Technology
e Keeping you up to date with tech issues and developments. Read the latest cyber round-up and
why Al offers both security and threat.

ICAEW Insights special: Resilience and renewal — building an economy fit for the future — This content
series examines economic issues that UK business and chartered accountants are tackling to build a better,
more resilient future.

All the above are published on ICAEW’s Insights Hub, www.icaew.com/insights. Receive concise updates on
the latest issues in ICAEW’s Daily, Weekly and Monthly emails. Keep your preferences updated here.

2. Events, webinars and roundtables

Past events

Senior Leaders’ Business Dinner — 20 September 2023
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Eve Tomlinson delivered a short speech on the secret power of communication styles at our second Senior
Leaders’ Business Dinner this year.

Upcoming events

Annual Conference 2023: Technology — 2 November 2023
Immerse yourself in this dynamic conference to access the latest in technological advancements and Al
innovations that will empower you to shape the future.

Inspiring Future Leaders’ celebratory dinner — 6 December 2023
A dinner at Chartered Accountants’ Hall, bringing together our senior leaders and younger members from
Inspiring Future Leaders 2023.

Webinars
All webinars can be found at ICAEW’s events page.

Date [Title

08/11/23 Dispute resolution

09/11/23 UK Regions: Economic Summit

10/11/23 Financing Hydrogen: Exploring the challenges and opportunities in Hydrogen
13/11/23 - Virtual Climate Summit 2023

17/11/23

15/11/23 Networking and building connections

15/11/23 Climate reporting — putting sustainability at the core of business success
20/11/23 Cybersecurity: Understanding the risk before implementing a solution
21/11/23 Using social media and LinkedIn effectively for business purposes
29/11/23 Outlook for the travel, tourism, and hospitality industry in 2024
04/12/23 PFP economic update

04/12/23 Access to finance for small businesses

Local events and support
As well as webinars, ICAEW’s regional team hosts business member forums, at which you can network with
your peers and feedback into ICAEW’s discussions with policy makers. More about regional activity here.

3. Consultations
Members’ insights and suggestions are used to shape policy, support and inform government and other
key external stakeholders. To contribute to these conversations, get in touch with us or attend your local

business member network.

e Consulting members ahead of the Autumn Statement.
e Working with R&I on the ICAEW Manifesto ahead of the general election.

4. Good to know - ongoing support from ICAEW

Technical support
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e |CAEW'’s helpsheets - concise practical guidance on emerging and longstanding issues.

e Support members scheme - free, confidential advice from your peers.

e Member enquiries and ICAEW helplines - open to any enquiry by email, webchat and phone.

e Business Advisory Service (BAS) - provides a free consultation to businesses seeking trusted
business advice.

Career support
e ICAEW jobs - search for your next role or recruit talent for your finance team.
e Coaching and mentoring programmes - enhance your career in finance.

Mental health and wellbeing
e ICAEW works with CABA to promote the mental health of chartered accountants and their families,
producing articles, guides, webinars, videos and events - view our resources.
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