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Ask a question and access resources

You asked:
What happens when | raise my hand?

Download resources
Link to slides in event reminder emaiil

Access related resources, including
the presentation slides at
icaew.com/crfwebinars

To ask a question
Click on the Q&A button in the bottom
toolbar to open the question box.

Type in your question and press send.
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What aspect of ESG particularly
interest you?



v -
O-

How long have you been involved in
sustainability reporting?



v -
Does your company currently use any
of the following frameworks for

reporting?



ESG REPORTING LANDSCAPE

How has it evolved over time?

2015
B TCFD

Global Reporting AL 2023
Initiative UNPRI
EU CSRD

2000 2015 2020
UN Global Compact UNSDGs EU Taxonomy

| |
1997 2024

2002 2015 2015 2019 2024
Carbon Disclosure Science Based Targets Modern Slavery Act EU SFDR EUCSDDD
Project (CDP)

1998 201
GHG Protocol SASB Standards

VOLUNTARY MANDATORY
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EUROPE & UK

What to watch?

EU taxonomy

Mandatory

ISSB

ISSB

UK-adapted version

Recommended expected (Sustainability
effective date Disclosure Standards - SDS)

2024

FCA anti-green
washing rule

Takes effect for FCA
authorized financial
services firms

© Brunswick Group

UK SRS

UK Government launched
consultations on the exposure
drafts of UK SRS S1and S2 which
lean heavily on the ISSB'’s standards

EU CSRD EU CSRD EU CSRD

Entities subject to NFRD Large EU entities start All other applicable
start reporting (FY2024). reporting (FY2025) companies

2025 2026 2029

UK mandatory TCFD

Deadline for first disclosures -
smaller FCA-regulated asset
managers and owners.

UK SDR UK SDR
Take effect for larger Take effect for smaller
FCA-regulated asset FCA-regulated asset
managers. managers.
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GOOD SUSTAINABILITY REPORTING REQUIRES BOTH RIGOROUS DATA AND
COMPELLING STRATEGIC COMMUNICATIONS

Telling stakeholders
what they need and

Reporting what

regulations require

want to know

COMPLIANT IMPACTFUL

o Brunsick Group CONNECTION, TRUST & BELIEF

il



Core pillars of Y

sustainability
re pO rt| N g / Structure
/

A new blueprint

Strategy \

© Brunswick Group



STRATEGY

The 'why' and ‘whom' you are speaking to Award winning reports

Nlm Ourstrategy Governance Safety Cybersecurity People pital Community Appendix UNITED
Proposed acquisition of i
Direct Line Insurance Group plc ¢
Fosernd wid At United, we are committed to being a force

. . L ‘“:"’“ : £37bn ‘ ;10"/0 . Material capital % for good. We strive to be the world's leading
Th IS COU Id be. g pi e bene Al L airline and our continued focus on doing the
: ) right thing for our business, our people and
i H 1 Eompes g sumage g fiaenchicodenss 4 our customers is our way to achieve that
* Nail your first-year reporting

s S o Tt rown ambition.
: e R~
* Respond to regulation
— S

69%

« Address business growth and evolution

of senior leader
positions filled
internally

® mig-2025

* Disclose when there are no regulatory
requirements

€~ Provious » pact.unitad.com -2 Next —3

gy Govemance Safety Cybersecurity People Community  Appendix

7% uniTeD |
Solvency It operating own funds 3

OURSTRATEGY

(] Our shared purpose

] “Connecting People. Uniting

2 the World"” drives our

decision making, supported
by our core values: Safety,
Caring, Dependability and
Efficiency. We believe in the
transformative power of
travel. It can lift economies,
advance society, open hearts
and expand minds. Millions of
passengers and tons of freight
rely on United to connect them
to the world every year.

“Excellent performance
continued in 2024 as we
extended our track
record with another year
of consistent delivery.
Our strategic and
operational momentum
continues with Group
adjusted operating profit
up 20%. We have
aconfident outlook and
are excited about what
the future holds.*

Charfotte Jones
Group Chie! Financlal Officer

& Previous 24 . Parstamsactunited.com - 4 Next —

Aviva United Airlines

© Brunswick Group



STRUCTURE

The 'how', provides a coherent and accessible format to different audiences

Mondelez

PLANET

BIODIVERSITY & IR
ECOSYSTEMS

100%  100%

COMPLIANCE & SR o
INTEGRITY P e
PROGRAM

43,000 %0

© Brunswick Group

35%

NET-ZERO




STORYTELLING

Showcases sustainability initiatives as essential to delivering company's core business strategy

= S e - L . — ———— — . —— — O t— .

WHOE = =55

DRPTRR A PERT  DAMETRRE TR L DL R AT SRR (PR

How ESG enables owr sarategy

ENABLES OUR STRATEGY AND GROWTH = REPORT —————

B e

NAYIGATING EMERGING
ESG REGULATIONS

RS Group

© Brunswick Group
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DESIGN

Convey complex information in a simple manner

Our Sustainabiity Strategy

W srdn i et Yos ek by b e
D et R LA
e B N e T

© Brunswick Group

Thies slrulsgic Cuslormear Tirst
maan o locus e il Sevwlop demper, miEn

r J - mnwironmantal
ac

. Climats changa

ESRS Ef - Climats change

BUF DURELS
W vl erlelole Capital 1
sopd olinate: acior b a
atghyut Ind pomiren change
o coninu o bl o our

Risk & ‘,"' Talant &
Eapitil L il

respansible
Business

GOrvRTTIEN R, o e &

& accosurtabdlify

Culfure L repafalicn

Cybar dacufity &
daby profection

ESRS G — Banilrens corsduct

Purpose-led sustainability
framework

Identify material topics per
strategic pillar

Single, cohesive, color-coded
infographic

Expands narrative in the
following page with page
drivers for dedicated chapters




DESIGN (CONT.)

Convey complex information in a simple manner

Walua eFaif avo s wiaw

A 4

© Brunswick Group * Value chain stages

o : o

o - o
(3]

o

o o

Yot mirummB ty rad why o gt e an

Orsted

|dentify
Impacts,
risks and
opportunities
(IROs), both
positive and
negative
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LEARNED

W XN
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1. DOUBLE MATERIALITY EXERCISE AS THE STARTING POINT

* Including measurable KPlIs,

commitments and targets /

/

* Link sustoinobility strategy Our double materiality matrix
to core business strategy

Strategy

;
;
y
a2 Water security
. y . Responsibie
. consumption
K
7/ »
‘ : 1
, Climote change
,
/,
;
;
;

‘ Sustonoble agriculture

Material impacts, risks and opportunities and
their interaction with strategy and business
model

Heineken

© Brunswick Group

Labour practices
and ,.,l,.,ﬁ, rights . . Responsile marketing

Resources and clroutanty

Our double mateciaity matiix

anciol perfarmance of HEINEX

£
&
£
g = . Diversity, equity and inclusion
=
Ly — <
X &
€

N HEINEKEN impoct on the econamy, Lhe environment and sociely

. Sustainability topics identified as material
o Above the threshold of 2.5 on a scale from 1 to 5 in impact and/or financial significance. These topics are considered within
3 the scope of ESRSreporting requirements.

s These are topics with an impact and/or financial significance below the threshold of 2.5. While they are relevant for
O HEINEKEN, they are not material for ESRSreporting. However, some of these topics are included in our annual reporting
AN as they are beneficial to users of our sustainability statements. We refer to these as ‘voluntary disclosures’.

Heineken

Sustainability
Statements

General information — Governance — Voluntary

General information

Environmental reporting

Social reporting

Responsible business conduct

Foundation: our way of working
We know that we can only be successful if we lead with integrity

and faimess,

with respect for peop

framework, which forrr

and o This is the es of our busine

on

ensuring we

15, engagement, and ¢

ways of working. It guides our day

aperate responsibly
Zero tolerance to bribery and corruption

Code of Business Conduct

nerstone of our framework is

principles and policies tha
ork for ethical dedi

s a culture of integrity and compliance.

providesa fras aking, offers guidance to e

Business conduct training and awareness
Code of Bus

1t' edeaming r

We provide annu
d anew

»ing the right thing. This interactive training,

d and apply our ethical standards in their dally work, fostering thoughtful reflection on various

duct topics. In 2024, over 85,000 employees completed this training

To support o
nitiatives. In 2024, campaigns highlighted key events such as World W
and Integrity Week, reinforc
and motivated to uphold our values.

j0ing engagement and awareness, we promote responsible business practices through var
lower Day, Anti-Corrupt

our commitment t al standards al

Zero Tolerance of Bribery and Corruption

operating in more than 70 cou

Asa nal including those with high lew

tion to exposure to bribery ar Our principle is to ne

detect,and re

conuption, we
inbx
br

disclosures of conflicts of interest and awareness car

e engage

uption framework is.

pribery and ar

1d our ant

amework indludes ris

based third-party due diligence,
igns and training.

orruption threats. Thy

Training on Anti-Bribery and Anti-Corruption

Our anti-bribery and anti-con 5 to recognis

and cormuption challeng This trainingis

ployees. In 2024, over 10,000 employees completed the training

loyees, we also provide training to se

In addition to our own e Dose an

elevated bribery and corruption risk This t zero tolerance policy on bribery anc

s how to recogni

raining reiterates o

cornuption, and encourages speaking up
¥ 3 F

coruption, & and resist biibery ar

when necessary.

An effective Speak Up framework

(10%), allegatic ud ( discrimination
concerns (23%; including 10% that did not inv
dosed 78% of the 2024 Spe

19



2. EVIDENCE-BASED NARRATIVE DRIVES CREDIBILITY

FOR A BETTER TOMORROW
ECO-FRIENDLY, CARBON-FRIENDLY

Narrative should meet the same quality as data

GREEN

* Jargon obscures accountability

NATURE-POSITIVE/CLIMATE-POSITIVE « Feel-good language can backfire
» Specificity and evidence builds credibility
SAVING THE PLANET

SCIENCE-BASED

© Brunswick Group
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2. EVIDENCE-BASED NARRATIVE DRIVES CREDIBILITY (CONT.)

Our business model continued

m We serve our customers’ Innovation, Products, Successful Funding,

needs effectively with: development, services and business investment
We are Helping Britain Prosper in a way influence solutions and expertise
that delivers sustainable profit and retumns., Comg i ’ s cam e et e 20w e

We do this by continually innovating the

products and services we offer, developing

and investing in new solutions, and using " v

our expertise and influence to create Aaory ssvont mf masavued
positive change.

Sustainable and inclusive growth Sustainable profit and returns

Colleagues Communities

VWe 20 Comvwaited 10 Daabsin, f SO0t s Orncally ke s the
' Ovave and wnlarabiie Orparaaton that " of a) reporn o Ihe whaoke .
Bumroass ‘ o of Our CutLOMmery in

. e -cay Britan
By mbtting oo CUNLO™ery 34 v When & 1 e, el anivesies. v

unlocking prowth and trarsioeming the Coroup We recogrie that collsaguen who can be thew ther communitnn proager, 1S 3o we
Mthantic whves at work are contral 1O Our SCCNs \y‘.'“. tmmtomung our busingess
to shape finance as a force for good

>£15bn  >£10bn  40.4% 12.6% >£2bn  >£35m and deliver for Britain for £3.6bn

of fusding foe first  of sustainable of ot semier roles aw usding donated to gencrations to come. retvrmed to

tirve buyen o 2024 Snance provided for Aald bry Slack, Asian wpported in the ow Charitable Charfie Nusn Gooup Onef Frec e sharehoideny
Commaeicial Ranking @ Minarity Etheic acial housing Foundaton for 2024
ustomers » N 24 colleagoesin JO24 wctorin 2004 inl02e

Lloyds Banking Group
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3. USE ESG FRAMEWORKS TO FOCUS ON WHAT MATTERS

8% 3% -

identify priority UN SDGs linked to corporate mention Task Force on Climate-related Financial
strategy Disclosures (TCFD) alignment, or application of
TCFD recommendations

The Aena Group has prepared the 2024 Sustainability Report in compliance with the non-financial reporting requirements established by Law 11/2018, of 28 December. This report has been
developed using the European Sustainability Reporting Standards (ESRS) as a reference framework, as defined by the Corporate Sustainability Reporting Directive (CSRD).

Furthermore, to address the requirements of Law 11/2018 that are not explicitly covered by the ESRS, the Global Reporting Initiative (GRI) indicators have been used.

ESRS 2 GOV-1

ESRS 2 GOV-2
Yes ESRS 2 SBM-1
ESRS 2 SBM-2
ESRS 2 SBM-3

Yes E1-2
Yes E£2-1
Business Envi 1
Organisation and S| Yes £3-1
Business model e ch it Operales Yes E4-2,Ed4-4
Key Faclors and Trend s Future Development

Main Policies Appied by the Group You £t
Yes $1-1
still provide a GRI index or mention that mention TNFD alignment or application Ves =
Yes S3-1
previous GRI disclosures have now been of TNFD recommmendations Ves se
] Yes G141
reploced Wlth ESRS Internal Control and Risk Management System Yes ESRS 2 GOV-5
Main ri_sks a_nd ESRS 2 IRO-1
impacts identified Risk and Impact Analysis Related to Key Issues. Yes ESRS 2 IRO-2

ESRS 2 SBM-3

Environmental issues

E1-9, 3

Current and forseeable effects of the company s activities on the environment Yes E4.6. €8 _asﬁ‘sﬁﬁg zswhc-w

Environmental evaluation or certification procedures. Yes

E1-3, E2-2, E3-2, E4-3,
E5-2

Emvironmental Resouroes dedicated o the prevention of environmental risks Yes
Principle of precaution Yes
E13, E2:2, E3-2, E43,
- - E52
Quantity of tal isks provisions and g Yes

provide Sustainability Accounting Standards
Board (SASB) disclosures

Consolidated management report - 2024 286

Aena

© Brunswick Group



4. BE INFORMED BY SECTORAL TRENDS AND STANDARDS

E1 E2 E3 E4 E5 S1 S2 S3 S4 G1
Climate Pollution Water Biodiversity Resource Use Own Workers Affected Consumers Business
change & Marine & Ecosystems & Circular workforce in the communities & end users Conduct

Resources Economy value chain

AUTOMOTIVE

CONSUMER INDUSTRIES 100% 100% 92%
FINANCIAL INSTITUTIONS 100% 19% 19% 19% 38% 88%
HEALTHCARE & LIFE SCIENCES 100% 89%
INDUSTRIALS & INFRASTRUCTURE 84%
TECHNOLOGY, MEDIA & TELECOMS 100% 12% 12% 12% 18% 76%

© Brunswick Group
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5. LEVERAGE DESIGN THAT CAN BE USED ACROSS MULTIPLE ASSETS

G UnCredit

QOur i
®  Explore our remarkable year of
ESG Strategy AL " achievements throughout 2024

ESG and Sustainability

Over recent years,
we have built
strong ESG e — |

foundations by:

Socal stategy

Strengthening our Social

Focus

29,000

mento w 2 Employee daycare
bile Plus" 5 opened by

€56 and Sustaimabiity

Dauble Materiality Analysis

(@) menconn
UniCredit named
Top Employer in
Europe for the

eighth year

(@) cies commiomentstosupport -
7 a just and fair transition b

-

Py /T
Launctrof our Sta 7:27 - )

Natural Capital af

@ UniCredit
sovcation ang. /. Letter from the
Chief Executive
Officer

(@) ronaccountabiity and wransparency,
=7 aong with 3 obust sk framewerk

Unicredit, Annual Report
and Microsite



GOOD SUSTAINABILITY REPORTING REQUIRES BOTH RIGOROUS DATA AND
COMPELLING STRATEGIC COMMUNICATIONS

Telling stakeholders
what they need and

Reporting what

regulations require

want to know

COMPLIANT IMPACTFUL

o Brunsick Group CONNECTION, TRUST & BELIEF
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Ask a question and access resources

You asked:
What happens when | raise my hand?

Download resources
Link to slides in event reminder emaiil

Access related resources, including
the presentation slides at
icaew.com/crfwebinars

To ask a question
Click on the Q&A button in the bottom
toolbar to open the question box.

Type in your question and press send.

© ICAEW 2025
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Verifying your
CPD

If you are watching this webinar live, a copy of the
registration email is acceptable evidence of verifiable CPD.

If you are watching this webinar on demand via
ICAEW.com, click on “verify your CPD” on the webinar ‘ \
webpage to add this to your CPD record. A



ICAEW resources

Non-financial reporting resources

UK requlation factsheets

Sustainability Accelerator Programme

Webinars and events
» icaew.com/crfevents for upcoming events

» icaew.com/crfwebinars for webinar recordings

Upcoming webinar:
2025 Briefing: Non-financial reporting

Corporate Reporting Faculty

© ICAEW 2025


https://www.icaew.com/technical/corporate-reporting/non-financial-reporting
https://www.icaew.com/technical/corporate-reporting/non-financial-reporting
https://www.icaew.com/technical/corporate-reporting/non-financial-reporting
https://www.icaew.com/technical/corporate-reporting/non-financial-reporting
https://www.icaew.com/technical/corporate-reporting/corporate-reporting-resources/factsheets
https://www.icaew.com/technical/corporate-reporting/corporate-reporting-resources/factsheets
https://www.icaew.com/learning-and-development/icaew-sustainability-accelerator-programme
https://www.icaew.com/learning-and-development/icaew-sustainability-accelerator-programme
https://www.icaew.com/learning-and-development/icaew-sustainability-accelerator-programme
http://www.icaew.com/crfevents
http://www.icaew.com/crfevents
http://www.icaew.com/crfwebinars
http://www.icaew.com/crfwebinars

ICAEW Corporate Reporting Faculty

Resources Join the faculty
Find a wealth of useful resources on - Stay up-to-date with the latest
our website: corporate reporting developments

*(- Factsheets and other online Meet your CPD requirements

guidance

* Networking opportunities

22 Webinars and events

« Shape the profession

= %%ﬁléb\scg%lcjlnat?tl-clneesws Membership open to all, charges apply to non-

ICAEW members

Go to icaew.com/crresources Find out more at icaew.com/joincrf



http://icaew.com/crresources
http://icaew.com/joincrf

QE&A

Aleks Barnes Lia Barbieri
Director, Sustainability ESG Lead
Communications & ESG Reporting Ibarbieri@brunswickgroup.com

abarnes@brunswickgroup.com
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Thank you for attending

84 + Please take the time to fill out our /f » Contact the Corporate Reporting
=" short survey. h Faculty.

 Tel: +44 (0)20 7920 8533
« Email: crf@icaew.com

 Web: icaew.com/crfac

This webinar is presented by the Corporate Reporting Faculty.

The faculty produces a wide range of resources including factsheets and online guidance to help you stay up-to-
date and meet your continuing professional development needs. It also hosts webinars and other events
throughout the year, providing an opportunity to network with like-minded professionals.

ICAEW members can join the Corporate Reporting Faculty at no additional cost. Charges apply for non-ICAEW
members.

ICAEW will not be liable for any reliance you place on the information in this presentation. You should seek independent advice.
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