
MTDtalk, March 2026
Who is in



Ask a question

VAT Changes in 2015

To ask a question

Click on the Q&A button in the bottom toolbar to 

open the submit question prompt. 

Type your question and click send

NOTE: If you wish to ask your question 

anonymously check the send anonymously box 

shown on the illustration.



Did you know?
ICAEW's revised Continuing Professional Development (CPD) Regulations 
brought in new CPD requirements, including a minimum number of hours and an 
ethics requirement.

This webinar could contribute to up to 1hour of verifiable CPD, so long as you can 
demonstrate that the content is relevant to your role. 

Find out more about how these changes affect you at icaew.com/cpdchanges.



Speakers

Lindsey Wicks, Senior Tax ManagerStephen Relf, Tax Manager



Agenda

• Who is in

• Exemptions

• Agent authorisation

• Signing up



Caveat
Based on current guidance

The final regulations have not 

been laid (to be laid following 

Royal Assent of the Finance Bill)



ICAEW engagement letter



Requirements (sole traders and landlords)

• Maintain digital accounting records in a software product or spreadsheet

• Submit quarterly updates to HMRC within just over a month of the end of the 

quarter and a year-end tax return after the end of the tax year using a 

functional compatible software product



Who is in



Who is in from when?

• From *6 April 2026 – qualifying income >£50k

- Based on 2024/25 tax return (estimated 864,000 taxpayers)

• From *6 April 2027 – qualifying income >£30k

- Based on 2025/26 tax return (estimated 1,077,000 taxpayers)

• From *6 April 2028 – qualifying income >£20k

- Based on 2026/27 return (estimated 975,000 taxpayers)

• *1 April if reporting to 31 March

Up to 3 million individuals may need to comply with MTD | ICAEW

https://www.icaew.com/insights/tax-news/2025/aug-2025/up-to-3-million-individuals-may-need-to-comply-with-mtd


Qualifying income

• Turnover/gross income – income from sole trades and from property ONLY 

• COMBINED TOTAL of these sources

• Ignore everything else (including partnership income, dividends, employment 

income, etc)

• If it’s not on the return it’s not counted (eg, income fully covered by rent-a-

room relief, trading or property allowance)

• Add up the relevant boxes on the tax return



Which tax return boxes?

Self-employment turnover SA103F box 15, SA103S box 9, 

SA200 box 3.6

Self-employment other income SA103F box 16, SA103S box 10

UK property income SA105 box 20, SA200 box 6.1

Other UK property income (grant of lease) SA105 box 22

Other UK property income (reverse premiums) SA105 box 23

Other UK property income (FHL) SA105 box 5

Foreign property gross income SA106 box 14

Foreign property income (reverse premiums) SA106 box 16

TAXguide 01/25: MTD income tax | ICAEW

https://www.icaew.com/technical/tax/tax-faculty/taxguides/2025/taxguide-01-25#subheading-98b6b5fd-fd7f-4da9-8d78-227227d20326


Special cases

• Annualise figures if necessary: Time basis OR Just and reasonable basis

• Exclusions

- Amounts received by a trustee in that capacity

- Payments or transfers received by non-resident visiting performers (s13(2), ITTOIA 205)

- Qualifying care receipts

• Ignore amendments made after the start of the tax year that would increase 

the person’s qualifying income

• Income from ceased income source still included

Work out your qualifying income for Making Tax Digital for Income Tax - GOV.UK

https://www.gov.uk/guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax#whats-not-included-in-your-qualifying-income
https://www.gov.uk/guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax#whats-not-included-in-your-qualifying-income
https://www.gov.uk/guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax#whats-not-included-in-your-qualifying-income


Mandation letters

• HMRC will write to taxpayers

• Remains taxpayer’s responsibility to check

• Agents will not receive copies

HMRC to send final batches of MTD mandation letters | ICAEW

https://www.icaew.com/insights/tax-news/2026/feb-2026/hmrc-to-send-final-batches-of-mtd-mandation-letters
https://www.icaew.com/insights/tax-news/2026/feb-2026/hmrc-to-send-final-batches-of-mtd-mandation-letters
https://www.icaew.com/insights/tax-news/2026/feb-2026/hmrc-to-send-final-batches-of-mtd-mandation-letters


Mandated

• When mandated, requirements apply to ALL mandated sources on relevant 

tax return (ie, all sole trades, UK property business, foreign property 

business)

• Once in, stay in until below threshold for three mandated tax years

NB: If over £50k threshold in 2024/25 will be in for 2026/27 even if below threshold in 

2025/26 



Example

Sole trade UK property

2024/25 £ 45,000 £ 10,000 Must join from April 2026

2025/26 £ 25,000 (becomes 

employed part way 

through year)

£ 10,000

2026/27 (mandated) £ nil £ 10,000 First year below threshold

2027/28 (mandated) £ nil £ 10,000 Second year below threshold

2028/29 (mandated) £ nil £ 10,000 Third year below threshold



Source ceases

• Obligations cease once source ceases

• Must notify HMRC no later than the quarterly update deadline for the quarterly 

update period in which the cessation date falls

• Notification made online in the taxpayer’s HMRC record

• If all mandated sources cease pre mandation

- Call or write to HMRC; or 

- Sign up taxpayer and cease in the taxpayer’s HMRC record – but new penalty regime 

one year early 



New source

• When new source starts: 

- file first tax return 

- requirements start from April following the first tax return filing date

- no need to monitor turnover 

- Eg, commences 1 January 2027; first tax return 2026/27; filing date 31 Jan 2028; MTD 

mandated source from April 2028.

• This applies even if the taxpayer is already in MTD

- can choose to keep digital accounting records for new sources 



Any questions?



Exemptions



Digital exclusion exemption

• A taxpayer is digitally excluded where:

- they are “a practising member of a religious society or order whose beliefs are 

incompatible with using electronic communications or keeping electronic records”; or

- “it is not reasonably practicable” for them “to use electronic communications or to keep 

electronic records”. This could be for “any reason … including age, disability or location”. 

• Based on taxpayer’s circumstances – even if they have an agent



Digital exclusion exemption

• Case-by-case basis

• HMRC will not accept an application for an exemption if the only reason for 

applying is one of the following:

- previously filed a paper return

- unfamiliar with accounting software

- have a small number of digital records to create each tax year

- it will take extra time or cost for to sign up to and use MTD for income tax



Digital exclusion exemption

• Must be applied for

• Including if there is an existing digital exclusion exemption for VAT (NB, if VAT 

exemption is because of an insolvency procedure, this will not exempt 

taxpayer from MTD income tax)

• Must inform HMRC if circumstances change



Automatically exempt until circumstances 
change

• Qualifying income £20,000 or less

• No NINO

• Lloyd’s member submitting a tax return in relation to underwriting business

• Not physically or mentally capable and have given someone else power of 

attorney or a deputy has been appointed to act on taxpayer’s behalf



Roles that are automatically exempt

• A person filing on behalf of a non-resident company

• Trustee, including charitable trustee or trustee of non-registered pension 

scheme

• Personal representative of someone who has died



Temporary exemptions for 2026/27 only

Included on 2024/25 return

Averaging relief claim* Automatic exemption until April 27

Qualifying care relief claim* Automatic exemption until April 27

SA107 supplementary page (income from trusts and 

estates)*

Automatic exemption until April 27

SA109 supplementary page (residence, remittance 

basis, etc)*

Automatic exemption until April 27 

if reasonably expect to include in 

2026/27 return

Non-UK resident foreign entertainers or sportspersons Must apply for exemption

*If not included in 2024/25 return - must apply for exemption if reasonably expect to include in 2026/27



Exemptions beyond April 2027

Included on 2024/25 return

A Minister of religion using the SA102M supplementary 

page*

Automatic exemption

Received or transferred Married Couple’s 

Allowance (for those born before 6 April 1935)*

Automatic exemption

Received or transferred Blind Person’s Allowance* Automatic exemption

A Lloyd’s member with self-employment or property 

income

Automatic exemption

*If not included in 2024/25 return - must apply for exemption if reasonably expect to include in 2026/27



Further information

• Find out if you can get an exemption from Making Tax Digital for Income Tax - 

GOV.UK

• Apply for an exemption from Making Tax Digital for Income Tax - GOV.UK

- Taxpayer or agent can apply

- Applications to be made by calling or writing to HMRC

- HMRC aims to respond within 28 days

https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax


Any questions?



Agent authorisation



Linking OSA(s) to ASA

• Creates dynamic link 

• Existing client authorisations are recognised in the ASA – you will have ‘main 

agent’ authorisation

• It does not automatically sign up all clients to Making Tax Digital for income 

tax

• If you are authorised by new clients in one of your linked OSAs, the 

authorisation will also be automatically added to the ASA 

















Main agent vs supporting agent

• Main agent

- Only one per MTD income taxpayer

• Supporting agent

- Multiple per MTD income taxpayer



Supporting agent CANNOT (1)

• Contact HMRC about a client’s current and previous tax returns

• View all sources of income (but can see all mandated sources)

• View and amend a client’s non-business income

• Request a repayment on behalf of a client

• Adjust a client’s payments on account

• Find and choose compatible software and use it to manage a client’s tax 

return

• Finalise a client’s overall tax position, submit their tax return (including 

uploading any supporting documents) and submit tax return amendments



Supporting agent CANNOT (2)

• Tell HMRC that a client no longer needs to file a tax return

• View a client’s tax calculations and amounts owed and paid

• Receive copies of all statutory communications sent to a client

• Receive copies of a client’s penalty notices for late submission of quarterly 

updates or tax returns, or late payment of income tax (regardless of who 

submitted them)

• View and appeal against client penalties issued for late submissions of 

quarterly updates or tax returns, or late payment of income tax (regardless of 

who submitted them)



Any questions?



Signing up a taxpayer



Signing up clients

• Use ASA government gateway credentials

• Allow around four minutes per client

• Can launch sign up service from: 

- ASA homepage or 

- sign up your client to  Making Tax Digital for Income Tax page on gov.uk  



Agent services account



Gov.uk



Information you will need

• Client first name

• Client last name

• Client NINO

• Client date of birth

• Business and/or property start date if started within last two years

• Business trading name/address 

• Nature of the trade



















Don’t input the 

client’s name

















Managing your client





Add new or cease income 

sources



Any questions?



Resources

• ICAEW’s MTD hub

• HMRC’s Making Tax Digital for income tax hub

• HMRC’s Get ready for MTD: an agent toolkit

• HMRC’s YouTube playlist for agents

https://www.icaew.com/technical/tax/making-tax-digital
https://www.icaew.com/technical/tax/making-tax-digital
https://www.gov.uk/government/collections/making-tax-digital-for-income-tax
https://www.gov.uk/government/collections/making-tax-digital-for-income-tax
https://www.gov.uk/guidance/get-ready-for-mtd-an-agent-toolkit
https://www.gov.uk/guidance/get-ready-for-mtd-an-agent-toolkit
https://www.youtube.com/playlist?list=PL8EcnheDt1ziVCgfY3Z1-Q6wz2c6sec-x
https://www.youtube.com/playlist?list=PL8EcnheDt1ziVCgfY3Z1-Q6wz2c6sec-x


Upcoming MTDtalks

14 April: Digital recordkeeping requirements

9 July: Quarterly update requirements

24 September: Year end tax return
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