MTDtalk, March 2026

Who is in



Ask a question

You asked
What happens when | raise my hand?

To ask a question

Click on the Q&A button in the bottom toolbar to
open the submit question prompt.

Type your question and click send

NOTE: If you wish to ask your question
anonymously check the send anonymously box

shown on the illustration.




Did you know?

ICAEW's revised Continuing Professional Development (CPD) Regulations
brought in new CPD requirements, including a minimum number of hours and an
ethics requirement.

This webinar could contribute to up to 1hour of verifiable CPD, so long as you can
demonstrate that the content is relevant to your role.

Find out more about how these changes affect you at




Speakers

Stephen Relf, Tax Manager Lindsey Wicks, Senior Tax Manager
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Agenda

* Who is in
« Exemptions
« Agent authorisation

 Signing up
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Caveat

Based on current guidance

The final regulations have not
been laid (to be laid following
Royal Assent of the Finance Bill)
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ICAEW engagement letter



Requirements (sole traders and landlords)

« Maintain digital accounting records in a software product or spreadsheet

« Submit quarterly updates to HMRC within just over a month of the end of the
quarter and a year-end tax return after the end of the tax year using a
functional compatible software product
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Who Is In



Who is in from when?

* From *6 April 2026 — qualifying income >£50k

- Based on 2024/25 tax return (estimated 864,000 taxpayers)
* From *6 April 2027 — qualifying income >£30k

- Based on 2025/26 tax return (estimated 1,077,000 taxpayers)
* From *6 April 2028 — qualifying income >£20k

- Based on 2026/27 return (estimated 975,000 taxpayers)

* *1 April if reporting to 31 March
Up to 3 million individuals may need to comply with MTD | ICAEW i



https://www.icaew.com/insights/tax-news/2025/aug-2025/up-to-3-million-individuals-may-need-to-comply-with-mtd

Qualifying income

« Turnover/gross income — income from sole trades and from property ONLY
« COMBINED TOTAL of these sources

* I[gnore everything else (including partnership income, dividends, employment
income, etc)

* |f it's not on the return it’'s not counted (eg, income fully covered by rent-a-
room relief, trading or property allowance)

« Add up the relevant boxes on the tax return
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Which tax return boxes?

Self-employment turnover SA103F box 15, SA103S box 9,
SA200 box 3.6

Self-employment other income SA103F box 16, SA103S box 10

UK property income SA105 box 20, SA200 box 6.1

Other UK property income (grant of lease) SA105 box 22

Other UK property income (reverse premiums) SA105 box 23

Other UK property income (FHL) SA105 box 5

Foreign property gross income SA106 box 14

Foreign property income (reverse premiums)  SA106 box 16

TAXquide 01/25: MTD income tax | ICAEW i

).


https://www.icaew.com/technical/tax/tax-faculty/taxguides/2025/taxguide-01-25#subheading-98b6b5fd-fd7f-4da9-8d78-227227d20326

Special cases

« Annualise figures if necessary: Time basis OR Just and reasonable basis

« Exclusions
- Amounts received by a trustee in that capacity
- Payments or transfers received by non-resident visiting performers (s13(2), ITTOIA 205)
- Qualifying care receipts

 |gnore amendments made after the start of the tax year that would increase
the person’s qualifying income

* Income from ceased income source still included
Work out your qualifying income for Making Tax Digital for Income Tax - GOV.UK i

).



https://www.gov.uk/guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax#whats-not-included-in-your-qualifying-income
https://www.gov.uk/guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax#whats-not-included-in-your-qualifying-income
https://www.gov.uk/guidance/work-out-your-qualifying-income-for-making-tax-digital-for-income-tax#whats-not-included-in-your-qualifying-income

Mandation letters

« HMRC will write to taxpayers
 Remains taxpayer’s responsibility to check

» Agents will not receive copies

HMRC to send final batches of MTD mandation letters | ICAEW
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https://www.icaew.com/insights/tax-news/2026/feb-2026/hmrc-to-send-final-batches-of-mtd-mandation-letters
https://www.icaew.com/insights/tax-news/2026/feb-2026/hmrc-to-send-final-batches-of-mtd-mandation-letters
https://www.icaew.com/insights/tax-news/2026/feb-2026/hmrc-to-send-final-batches-of-mtd-mandation-letters

Mandated

 When mandated, requirements apply to ALL mandated sources on relevant
tax return (ie, all sole trades, UK property business, foreign property
business)

* Once in, stay in until below threshold for three mandated tax years

NB: If over £50k threshold in 2024/25 will be in for 2026/27 even if below threshold in
2025/26
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Example

2024/25
2025/26

2026/27 (mandated)
2027/28 (mandated)
2028/29 (mandated)

Sole trade
£ 45,000

£ 25,000 (becomes
employed part way
through year)

£ nil
£ nil
£ nil

UK property
£ 10,000
£ 10,000

£ 10,000
£ 10,000
£ 10,000

Must join from April 2026

First year below threshold
Second year below threshold
Third year below threshold
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Source ceases

« Obligations cease once source ceases

* Must notify HMRC no later than the quarterly update deadline for the quarterly
update period in which the cessation date falls

 Notification made online in the taxpayer’'s HMRC record

« |f all mandated sources cease pre mandation

- Call or write to HMRC: or

- Sign up taxpayer and cease in the taxpayer’'s HMRC record — but new penalty regime
one year early
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New source

 \When new source starts:

file first tax return

requirements start from April following the first tax return filing date

no need to monitor turnover

Eg, commences 1 January 2027; first tax return 2026/27; filing date 31 Jan 2028; MTD
mandated source from April 2028.

* This applies even if the taxpayer is already in MTD

- can choose to keep digital accounting records for new sources
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Any questions?



Exemptions



Digital exclusion exemption

» A taxpayer is digitally excluded where:

- they are “a practising member of a religious society or order whose beliefs are
incompatible with using electronic communications or keeping electronic records”; or

- “it is not reasonably practicable” for them “to use electronic communications or to keep
electronic records”. This could be for “any reason ... including age, disability or location”.

« Based on taxpayer’s circumstances — even if they have an agent
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Digital exclusion exemption

« Case-by-case basis

« HMRC will not accept an application for an exemption if the only reason for
applying is one of the following:
- previously filed a paper return
- unfamiliar with accounting software
- have a small number of digital records to create each tax year
- it will take extra time or cost for to sign up to and use MTD for income tax
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Digital exclusion exemption

* Must be applied for

* Including if there is an existing digital exclusion exemption for VAT (NB, if VAT
exemption is because of an insolvency procedure, this will not exempt
taxpayer from MTD income tax)

* Must inform HMRC if circumstances change
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Automatically exempt until circumstances
change

 Qualifying income £20,000 or less
* No NINO
 Lloyd’s member submitting a tax return in relation to underwriting business

* Not physically or mentally capable and have given someone else power of
attorney or a deputy has been appointed to act on taxpayer’s behalf
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Roles that are automatically exempt

« A person filing on behalf of a non-resident company

 Trustee, including charitable trustee or trustee of non-registered pension
scheme

» Personal representative of someone who has died
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Temporary exemptions for 2026/27 only

Included on 2024/25 return
Averaging relief claim* Automatic exemption until April 27
Qualifying care relief claim* Automatic exemption until April 27

SA107 supplementary page (income from trusts and Automatic exemption until April 27
estates)”

SA109 supplementary page (residence, remittance Automatic exemption until April 27

basis, etc)* if reasonably expect to include in
2026/27 return

Non-UK resident foreign entertainers or sportspersons  Must apply for exemption

*If not included in 2024/25 return - must apply for exemption if reasonably expect to include in 2026/27
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Exemptions beyond April 2027

Included on 2024/25 return
A Minister of religion using the SA102M supplementary Automatic exemption
page®
Received or transferred Married Couple’s Automatic exemption
Allowance (for those born before 6 April 1935)*

Received or transferred Blind Person’s Allowance* Automatic exemption
A Lloyd’s member with self-employment or property Automatic exemption
income

*If not included in 2024/25 return - must apply for exemption if reasonably expect to include in 2026/27
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Further information

* Find out if you can get an exemption from Making Tax Digital for Income Tax -
GOV.UK

* Apply for an exemption from Making Tax Digital for Income Tax - GOV.UK

- Taxpayer or agent can apply
- Applications to be made by calling or writing to HMRC
- HMRC aims to respond within 28 days
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https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/find-out-if-you-can-get-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax
https://www.gov.uk/guidance/apply-for-an-exemption-from-making-tax-digital-for-income-tax

Any questions?



Agent authorisation



Linking OSA(s) to ASA

» Creates dynamic link

 Existing client authorisations are recognised in the ASA — you will have ‘main
agent’ authorisation

* |t does not automatically sign up all clients to Making Tax Digital for income
tax

* |f you are authorised by new clients in one of your linked OSAs, the
authorisation will also be automatically added to the ASA
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Welcome to your agent services account

Agent Reference Number: XARKN 123 4557

Get ready for Making Tax Digital for Income Tax

You can use Self Assessment client authorisations to manage Making Tax
Digital for Incame Tax

To do this, make sure all yaur Self Assescment client authorcations have
remuint

Client authorisations

Clients must authorise you as their agent before you can access services on
their behali

What do youwant to do?

¢ Ask aclient to authorise you

| Mlanage YOour suthomisation redgus

" 1 1 W ]
a| o i i € mijiFae
" Lan o il 15 & AURNIOH 11

Manage account

Manage your team members’ access (o this account and specific clients.

Manage your account

).
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Add authorisations from Self
Assessment clients

We need to know all the agent codes you use to manage Self Assessment
clients.

Codes already added to your agent services account

Agent code Date added

A34567 10 September 2025

Telling HMRL your agent codes means,

¢ we can collect the client authorisations from your Self Assessment account
and bring them into your agent services account

= your clients will not have to authorise you again for Making Tax Digital for
Income Tax

Adding client authaorisations to your agent services account does nat
change any of your existing permissions = it just means your clients do
not have to authorise you again.

F More information about Self Assessment agent codes

B
‘ Add an agent code ‘

).



< Back

What agent code do you
want to add to this account?

For example, A12345

Continue




Back

Use the Government
Gateway user ID for agent
code A12345

On the next page, we'll ask you to sign in through the Government Gateway.

This will sign you out of your agent services account.

When prompted, enter the user |D and password linked to the agent code
A12345.

Signing in will:

« confirm this agent code was given to you by HMRC

e allow us to link all authorisations under the code to your agent services
account

1
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. Back

Sign in with Government
Gateway

You need to use Government Gateway to access this service as a business,
organisation or tax agent.

Sign in with Government Gateway

Select this option if you have a Government Gateway user ID and
password (even if you've lost it)

O Create new sign in details

1
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Keeping your information secure

Do not share your Government Gateway user |D and password with
anyone else,

Sign in using Government
Gateway

Government Gateway user D

This could be up to 12 characters.

Password

Create sign in details

Problems signing in

| have forgotten my password '

| have forgotten my Government Gateway user 1D )
2. »




23 client authorisations
added to your agent
services account

Self Assessment agent code:
X98765

What this means

The clients you manage under agent code X98765 can now be signed up for
Making Tax Digital for Income Tax,

If they're already signed up, you cam start to manage Making Tax Digital for
Income Tax an their behalf

Ifyou add more Self Assessment clients under agent code X98TE65. their
authaorisations can also be used for Making Tax Digital for Income Tax.

Codes added to your agent services account

Agent code Date added
A34567 10 September 2025
X9B765 25 Movember 2025

Add another Sell Assessment agent code

Sign back in to your agent services account

).



Main agent vs supporting agent

* Main agent
- Only one per MTD income taxpayer
« Supporting agent

- Multiple per MTD income taxpayer

1
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Supporting agent CANNOT (1)

« Contact HMRC about a client’s current and previous tax returns
* View all sources of income (but can see all mandated sources)
* View and amend a client’s non-business income

« Request a repayment on behalf of a client

« Adjust a client’s payments on account

* Find and choose compatible software and use it to manage a client’s tax
return

 Finalise a client’s overall tax position, submit their tax return (including
uploading any supporting documents) and submit tax return amendments Y%‘V

).



Supporting agent CANNOT (2)

» Tell HMRC that a client no longer needs to file a tax return
* View a client’s tax calculations and amounts owed and paid
* Receive copies of all statutory communications sent to a client

» Receive copies of a client’s penalty notices for late submission of quarterly
updates or tax returns, or late payment of income tax (regardless of who
submitted them)

* View and appeal against client penalties issued for late submissions of
quarterly updates or tax returns, or late payment of income tax (regardless of

who submitted them) ﬁ\y
).



Any questions?



Signing up a taxpayer



Signing up clients

« Use ASA government gateway credentials
 Allow around four minutes per client

« Can launch sign up service from:
- ASA homepage or
- sign up your client to Making Tax Digital for Income Tax page on gov.uk

1
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Agent services account

Tax ®i Feicird Yol Lam 3 ceid thdaugh this account

Making Tax Digital for incooms Tax

Bafimr pm placl

Sl Cind i Thorh-ben

S il g | et

P oA c e L ot

VAT

Vs i cliafil8 INSoMmS Fkiod

Trusts and estabes

Capital Gains Tax on UK property

Consmbry-bi-pountry repaets




Gov.uk

Hame Money Business tax

Guidance

Sign up your client for Making Tax
Digital for Income Tax

If you're an agent, use the online service to sign up your client
for Making Tax Digital for Income Tax.

From: HM Revenue & Customs
Fublished 10 February 2020
Last updated 17 December 2025 — See all updates

English

Cymraesg

N
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Information you will need

 Client first name

 Client last name

 Client NINO

 Client date of birth

» Business and/or property start date if started within last two years
« Business trading name/address

» Nature of the trade

1

. o



,-_L,. GOV.UK Sign up your clients for Making Tax Digital for Income Tax

S g

BEEE  Thsl & & Nird SEFW0E = Yoiir Wl PalrkD s 10 impoes

Enter your client's details

We'll use these details to check if your client can sign up
First name

[ |

Last name

L |

Mational Insurance rumber

Crate of birth

Ly Momth  Year

Conmies  Accepubiity statemerd  Peipgoy podicy  Teerma argd conciitine Hidp ggieag GOV LK Conbsct

At o Winansethau Cy=rieg

Ol a0 coment b avalable usder [P Dgsin Girvernmail Livencs v 3 0. sncepl whene o2ttt dlaied & Cremam Copytight

).



Sign up your clients for Making Tax Digital for Income Tax

Sign out

Beta  This i a new service - your feedt wrill fielip s Lo improwe i

English | Cy

Details you are signing up your client with

Check your answers

First name Selina Changs
Last name Eyle Change

MNational Insurance AAQDOON D Chanoge
number

Date of birth 31 Harch 1992 Chamng

Cookies  Accessibility statement Mrivacy pelicy  Terms and conditicns Help wsing GUV.UK - Contact

REegtir o Wasanaethay Cymraeg

).




Sign up your clients for Making Tax Digital for Income Tax

Sign out

Beta Ths is s rew semvice — your feedback will help us-to improve it

English |

Selina Kyle | A4 00001 D

You can sign up this client

fou can sign up this client for Making Tax Digital for income Tax now.

What happens next

For each of wour client’s businesses or income from property. you'll meed their
Liart date if it started within the Last 2 tax wears

If they re a sole trader, you'll also need your client’s
= pusiness trading name and address

¢ frade (the nature of thair business)

If you do not sign up your client now

If you do not sign up your client mow, you'll need o

« make sure they continue to submit thelr Self Assessment tax returns as

naemal

» re-gntertheir details if you return to sign them up Llater
Sagn up this client

Or you can check il youw can sign up another client. We will not save the details
you entered about Selina Kyle

).



s GOV.UK Sign up your clients for Making Tax Digital for Income Tax

Sign out

Beta This is a new service — your feedback will help us to improve it.

English | Cymraeg

< Back

Selina Kyle | AA00 0011D
Check you have compatible software

To use this service, you or your client must use software that works with
Making Tax Digital for Income Tax.

Ifyou already use software to keep digital records for your clients, you may
need to ask your software provider if it works with Making Tax Digital for
Income Tax.

Find software that works with Making Tax Digital for Income Tax {(opens in new
tab)

Are you or your client using software that works with
Making Tax Digital for Income Tax?

O v

O Mo, I'll get software after | sign up my client

.
).

Is this page not working properly? {opens in new tab) ICAEW




Sign up your clients for Making Tax Digital for Income Tax

Sign out

Beta This is anew service - your feedback will help us to Improve it.
English | Cymraeq

< Back

Selina Kyle | AA00 0011 D
When do you want to start using
Making Tax Digital for Income Tax?

You can sign up your client during the current tax year (from 6 April 2025) or
from next tax year (from & April 2026).

Find cut more about how and when to send quarterly updates (cpens in new

tab).

Current tax year

®

You or your client will need to use your software to send any missed

guarierly updates for the year so far

Mext tax year

Continue
Is this page not w

()
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i GOV.UK Sign up for Making Tax Digital for Income Tax

Beta  This is a new senvice = your loed back will hedp us to imprave il

Back

Selina Kyle |AA00 00N D
What penalties apply in Making Tax
Digital for Income Tax

If your client is required to use Making Tax Digital for
Income Tax

If wour client is required to use Making Tax Digital for Income Tax from & April
2026, HMRC will not apply penalty points for late quarterly updates for the
first ta year (2026 to 2027).

Penalties will still apgly Tor late tax returns or i1 & tax Bill 1S paid atter the due
date,

If your client is signing up voluntarily

You and your client are agreding that our new penalties will apply if your
clent s tax returm i sent Late, or thelr tax ball s paed late,

Whilst your client is a velunteer, penalties will not apply for submitting late
guarterly updates.

Your client can opt out of Making Tax Digital for Income Tax at any time. If thay
da this, the new penalties wikl still apply.

Head more absout penaltes that appdy if you ane wolunbeering (ODens in new

3k

Agree and continue

).



Sign up your clients for Making Tax Digital for Income Tax

L N e R i il Pt 1 v A

Your client’s income sources
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Slgn up your &l

s | N e R

Your client’s income sources
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Sole trader businesses
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Sign up your clients for Making Tax Digital for Income Tax

Selina Kyle | AA 00 00 11D
Your client’s sole trader business

What is the trade of your client’s business?

Far esample plumbing, electrical work or hairdressing

Plumbing

What is the name of your client’s business?

It their business does not have a name, enter your client's full namea

ABC Traders

Did this business start before 6 April 20237

O Yes @ Mo
Save and come back later

his is the business name your client used to register for Self Assessment.

Signaut

English | Cymraeg

Don’t input the
client’'s name

).



ﬁ;,_ GOV.UK Sign up your clients for Making Tax Digital for Income Tax

Sign out

Beta This is a new service = your feedback will help us to improve it

English | Cymraeg

Selina Kyle| AAOO OO D
Check your answers

Add or change any missing or incorrect details, then confirm that the
information is correct,

Trade Plumbing Change

Business name ABC Traders Change

Start date Add

Address 1 Long Road Change
L2N2E

Confirm and continue Save and come back later

).



Sign up your clients for Making Tax Digital for Income Tax

Sign out

Beta Thisis anew service —your feedback will help us to improve it.
English | Cymraeg

< Baclk

Selina Kyle | AAOO 00 11D
Start date for Plumbing

We need to know the exact start date.

Forexample, 279 2025
Day Month Year

Save and come back later

Is this page not working properly? (opens in new tab) )/4@
[ICAEW |




Sign up your clients for Making Tax Digital for Income Tax

Sign out

Beta This is a new service - your Teedback will help us to improve it

English | Cymraesg

< Back

Selina Kyle |AAQO OO D
Check your answers

Add or change any missing or incorrect details. then confirm that the
infarmation is correct.

Trade Plumbing Change

Business name ABC Traders Change

Start date 27 September 2025 Change

Address 1Long Road Change
221122

Confirm and continue Save and come back later "
).

|15 this page nol working praperly # (opens m o ab)
= 4 Lok 4 ICAEW




Sign up your clients for Making Tax Digital for Income Tax

s | N e R i il Pt 1 v A

Your client’s income sources
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Shgn up your clients for Making Tax Digital for Incorme Tax

- . 4
Salina Kvle | ABAQDQOTT D

Your client’'s income sources

A all of thiess sounces Bral your CLlent gots wCoims Trom, Chiskl, Changs o

sdd detady to sny this] wene ctaried previously, Hemoye any that ceased
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i GOV.UK Sign up your clients for Making Tax Digital for Income Tax

Sk curt
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T riglin.

Selina Kyle | A8 0D Q011 D

Check your answers before signing up

Bedore youwr client s signed wn to Making Tax Degital for Incoma Tax you naed
o chack this infoematic o hawn given us and condem i i conneck. You can
change any incorrect dafa

Foftware workiwith Vi
Faking Tax Digitad for
Incosme Tax

Selected tax year HF5 802036 AN

Sole trader businesses

Trasda Phurmbsing

Blusifii i mas ABT Trasders

Start date IT Seplember F25
Addreis i Long Road, ZI11ZZ

Income fram property

Proparty LK prapadty
Start date 2 March 20325
H;. e T T T e [T afid 1HRal Ehis il i Eadet g hurneis ninh

correct bo bhe best of your knowledge.

Whien you conbire. we'll sShgnoup your clent. This may take a few seconds

Candim & T Save and o back laler I
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Sign up complete

Selina Kyle | AAD0OO01D
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Managing your client
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s GOVLUK Manage your Self Assessment

What is your client's UTR?
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Any questions?



Resources

ICAEW’s MTD hub

HMRC’s Making Tax Digital for income tax hub
HMRC'’s Get ready for MTD: an agent toolkit
HMRC'’s YouTube playlist for agents

1
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https://www.icaew.com/technical/tax/making-tax-digital
https://www.icaew.com/technical/tax/making-tax-digital
https://www.gov.uk/government/collections/making-tax-digital-for-income-tax
https://www.gov.uk/government/collections/making-tax-digital-for-income-tax
https://www.gov.uk/guidance/get-ready-for-mtd-an-agent-toolkit
https://www.gov.uk/guidance/get-ready-for-mtd-an-agent-toolkit
https://www.youtube.com/playlist?list=PL8EcnheDt1ziVCgfY3Z1-Q6wz2c6sec-x
https://www.youtube.com/playlist?list=PL8EcnheDt1ziVCgfY3Z1-Q6wz2c6sec-x

Upcoming MTDtalks

14 April: Digital recordkeeping requirements
9 July: Quarterly update requirements
24 September: Year end tax return
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