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Ask a question or download resources
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Audio problems?
ENSURE YOUR SOUND IS TURNED ON
If you experience poor sound quality you may 
benefit from refreshing your page

Ask a question
Type your question into the question box 
then click submit.
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• How large is your organisation?

o Small (<50 employees)

o Medium (50 to 250)

o Large (>250)

o Sole trader

• Do you work in practice or business?

o Practice 

o Business

o Other (e.g. student, consultant etc)

Poll 1
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● BASDA – the voice of UK Business Software
● Only industry association focused specifically on 

supporting the issues of business software 
development organisations

● Operates through representation and collaboration 
to ensure that the voice of the UK business software 
industry is heard by some of the highest levels within 
UK government, policy-makers and industry media

● Launched a series of complementary publications 
created specifically to support businesses, of all sizes, 
with their software selection processes and buying 
decisions 

● ‘10 Things to Consider’ checklist to purchase Making 
Tax Digital software solution

● www.basda.org/bsg

Introduction
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Tip 1

Presenter: 

Jamie Royston-Smith, Head of Sales and Account Management, TaxCalc

Do you need:

• a full Accounting solution (including MTD capabilities)

or 

• ‘bridging software’ to link to Excel
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Accounting software vs Bridging Software

• Records entered into 

software, typically cloud, 

with web/mobile access

• VAT return compiled from 

data

• Submitted directly to 

HMRC via API

• Records in spreadsheets 

(see VAT 700/22) and VAT 

totals compiled

• MTD Bridging Software 

used to import from Excel

• Submitted directly to 

HMRC via API 

+ others
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Can the software support other elements of operations?

No software will cover all areas of business operations, but which elements should be 

integrated and connected?

Tip 2
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Reviewing your whole software estate

For Agents

• VAT Filer integrated in 

Practice Management 

software. Quarterly 

reminders and job tracking 

• File Gov Gateway and 

MTD returns

For Businesses

• Cloud accounting may 

provide other benefits, 

real time access, bank 

feeds

• Marketplace apps which 

can help with payment 

collection, timesheets, 

cash flow forecasting
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Is the software on HMRC’s list?

● https://www.gov.uk/guidance/so

ftware-for-sending-income-tax-

updates

Tip 3
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Is the software on HMRC’s list?
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Are case studies and reference customers available?

Tip 4

What to look for in a case study or what to ask a reference customer?

Is there a free trial?
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Can the software provide reports to meet your specific needs?

Tip 5
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Are you looking for an MTD solution for a number of clients?

● Just your own organisation

● 1 - 10 clients

● 11 – 50 clients

● 50 - 100 clients

● >100 clients

Poll 2
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Are you looking for MTD ‘bridging software’ or a wider solution which 

includes MTD?

● Solution which includes MTD

● Bridging software

● Both

● Not sure yet

Poll 3
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Presenter:

Daniel Moss, Business Analyst, My Digital Accounts 

Tip 6
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● Where is the data stored? – Internal server or in the cloud

● Does it support user access control

● Are internal policies in place – Password reset, remote access 

policy, disaster recovery plan etc.

● What sort of data is stored? Transactional, personal etc

Tip 6

Is the software suitably secure?
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● Reasons to extract data – Reporting, analysis, 

moving providers etc.

● What data is available to extract – Bridging software 

or bookkeeping software 

● Does it support ad hoc extraction to excel 

● Does it interface with third party reporting 

packages

● Check the software providers policy for returning 

data to you

Tip 7

Does the software easily enable you to extract your data?
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Tip 8

● HMRC live beta program running until April

● Is the software provider participating in the beta?

● Test the end to end process – Is it scalable?

● Will the software provider help with set up?

● Get an idea of how long a migration will take

Can you trial the software with a live client?
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Tip 9

● Pricing important but should not be the sole consideration

● Full bookkeeping supported or bridging software

● Software provided under fixed contract or rolling SAAS model

● Fixed monthly/yearly cost or pay per VAT submission?

● Volume discounts

● Is support included?

Volume

P
ri

ce

Is the software appropriately priced?
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Tip 10

● First mandatory quarterly VAT return due 7th August

● Only one VAT quarter left to submit before MTD

● Start to let your clients know about MTD

● If you are in practice set up an agent services account

● Start to gain an understanding of how long migration will take

● Join the public beta!

Start ASAP to ensure you meet the deadline
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Do you feel better informed about selecting MTD software after this webinar?

● Not at all. I’m still confused.

● Better informed - but still need more information.

● I have the information I need to select software for MTD.

Poll 4
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● Selecting Business Software

● Selecting Business Software for 

Small Business Success

● 10 Things To Consider when 

purchasing:

○ Accounting Software

○ Payroll Software

○ MTD Software

Where can I download the Guides
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Q&A with Panel



Future webinars

22 Feb – Financial modelling code

26 Feb – Understanding the Excel Community

25 Mar – Tech essentials – automating your practice

23 Apr – Excel Tip of the Week #6

07 May – The game changing modern Excel features

icaew.com/itfacevents

© ICAEW 2018
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Thank you for attending

Tel: +44 (0) 1494 868030

Email: info@basda.org

BASDA Contact Details



Thank you for attending
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Contact the IT Faculty     .

� +44 (0)20 7920 8526

� itfac@icaew.com 

� icaew.com/technology

Please take the time to fill out our short survey
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